Sexual health clinic in Internet

Sexual health clinic of Finland’s Family federation 

Väestöliitto, The Family Federation of Finland, is a non-governmental central organization founded in 1941 specialized in matters related to families and population. Sexuality education and family planning have been included in the activities of Väestöliitto since 1946. The Sexual Health Clinic was founded in 1995, and is the first of its kind in Finland.

The purpose/aim of The Sexual Health Clinic is to promote sexual health by doing advocacy work as an expert organization, by offering information and education, by developing and offering sexual health services, carrying out research and international cooperation. In 1997 the Family Clinic was united to the Sexual Health Clinic. The idea is to face the sexual health issues related to the whole course of life of both men and women. 

The idea of Sexual Health Clinic in Internet, www.seksuaaliterveys.org, was born in the heads of personnel working in clinic, in Open House for adolescence service and Men’s Moment projects. 

Why sexual health clinic expanded to Internet? 

Finnish Family Federation made a national inquiry in year 2000 for junior high school students, (age 14 - 15), of their sexual health knowledge. Around 30 000 answers were received. Everything was analysed thoroughly and the information was exploited to produce better sexual health services and education material.  Answers also gave lots of valuable information of differences in sexual health knowledge between schools and different regions 

One of the most important results of inquiry was that research revealed a great difference in sexual health knowledge between sexes.  Girls’ knowledge of sexual health matters was better than boys in all areas. Average test scores for girls were 57 from 80 (71, 3%) and for boys 48 from 80 (60%). At least 60 points achieved 48% of girls but only 12% of boys. Less than half right (less than 40 points) answered 5, 5% of girls and 19, 1%, almost every fifth, of boys.

When added together with long standing trends, increasing abortions and unprotected intercourses and decreasing sales and use of condoms, in last two decades, it was obvious that something had to be done. In big country with scattered population Internet seemed to offer best possibility to reach youth. 
Sexual Health Clinic in internet, www.seksuaaliterveys.org was developed by sexual health clinics personnel to support adolescence in period of confusion and to give correct answers to difficult questions. To offer right knowledge to compete with false media images, to give words and names for unspoken sexual matters and relationship problems and to encourage youth and couples to take contact to the service they need.

Sexual health on the internet

Finland has a widely scattered population and the prevalence of internet connections is among the highest of the world.  The internet site www.seksuaaliterveys.org was opened in October 2001. This virtual sexual health clinic can be used by anybody who has access to the internet. The site has two different divided sections; one for adolescence and the other especially for men. This service aims to give men of all ages the opportunity to get answers about their sexual health even if these questions are ‘difficult’ or intimate. The goal is to respond more effectively to the needs of men by improving men’s capability to take care of their own sexual health through consultation with professionals. The virtual clinic circumvents the need for men to go to a clinic and discuss their problems face to face; although those who visit the virtual clinic are encouraged to use real services they may need and are entitled to. 

Sexual Health clinic- internet service includes articles, a question and answer database, and virtual sexuality counselling. The articles are topical and written to give realistic and correct information about sexuality and sexual health. The articles focus on young men and include instructions for adolescents on how to value and protect their own intimacy and sexuality. The database contains thousands of responses to frequently asked questions: enough information to satisfy many information-hungry visitors. The database also allows visitors to ask questions anonymously, and have their questions answered online. All responses to queries take into consideration the biological, emotional and psychological needs of those asking the questions. The site also provides comprehensive links to other sites specialising in various aspects of sex and sexuality.
In one-to-one virtual sexuality counselling, visitors have the opportunity to communicate anonymously over the internet about whatever they want. This service allows also shy people to use these services. The anonymous one-to-one service gives the visitor the opportunity and courage to discuss sexuality and sexual problems. The team of experts providing this counselling includes doctors, midwifes, public health nurses and a psychologist. They can – and do – provide counselling for a wide range of individuals, including disabled people. 

After the honeymoon-rush to the site, visiting rates have settled down, although 3,500 individuals still visit the site every month and ask about 150-200 new question. A typical month will include questions about sexual behaviour (for example questions of”technique”, orgasm

problems, petting, sexual unwillingness, 32%), sexual health (STD’s, pregnancy, contraception 30%), body image (normality 24%), sexual relationships (sexual orientation, how to –problems 7%) and sexual violence (7%). 
One-to-one counselling sessions are kept to approximately 20 per month. Almost 70% of the one-to-one conversations and more than half of all the open questions are asked by men. The anonymity and easy accessibility of the clinic has definitely encouraged men to seek help and information about sexual matters. For those who are in need of further counselling, therapy or doctor, virtual clinic lowers the threshold to take contact ”irl” 

Interest in the site reveals the state that men’s sexuality has been in. It has been too much of a performing act and has not been openly talked about. Also men’s problems with orgasms seem to be larger issue than we have assumed before. All too often, when men bring up questions or problems about sexuality in other arenas, they are easily dismissed or put off. The message that cries out from the questions and conversations on the site is that men feel relieved that they are not the only man in the world who is confused about sexual matters, and that there are sites – and people – who can help them in their confusion.  
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