WORKING WITH WOMEN PRISONERS

FOURTH EDITION

EDITED BY BERNICE ASH

WOMEN'S ESTATE POLICY UNIT

HM PRISON SERVICE

NOVEMBER 2003

Contents 







Page
Introduction







2




Part 1
Working with Women in Prison


Women Prisoners: Some Statistics



3





General Information





4




Security and Related Matters




9



Healthcare 






11




Mother and Baby Units




16



Education and Training Provision



17




Offending Behaviour Programmes



19




Staff working with women prisoners



21

Part 2 Women's Prisons





25



Map of Establishments




25









Establishments






26


Askham Grange





26



Brockhill






28


Buckley Hall






29





Bullwood Hall






31




Cookham Wood





33


Downview






35




Drake Hall






37





Durham






39





Eastwood Park






41




East Sutton Park





43





Foston Hall






45




Edmunds Hill






47




Holloway






49





Low Newton






51


Morton Hall






53



New Hall






55





Send







57





Styal







59





Westhill






61


Part 3
Working with Voluntary Organisations


63

Introduction

The first edition of this booklet was issued in 1997.  It was primarily intended for staff who were about to start working with women in prison to serve as a basic introduction to their work and the challenge it would provide.  The booklet has fulfilled this purpose well.  A copy is provided to all new recruits to a woman’s prison during their training as well as applicants for promotion boards and new governors on request.  It has also proved an invaluable reference document for staff in women's prisons and enquirers from both within and outside the Prison Service about women offenders.

We hope that this revised booklet will be useful and informative. Working with women prisoners is challenging but it is also a rewarding experience, providing a range of opportunities for staff at all levels.

HM Prison Service

November 2003

Part 1 – Working with Women Prisoners

Women Prisoners:  Some Statistics

Female population

At the end of June 2003, the total number of females in prison was 4,595 of whom 557 were young women aged under 21.  There were 1072 females on remand, accounting for 23% of the total female population. 

The Courts are more likely now to use custodial penalties for females than they were five years ago.  The proportion of women aged 21 and over who were sentenced to immediate imprisonment at the Crown Court rose from 30% in 1994 to an estimated 44% in 2002. The number of females sentenced to immediate custody for drug offences fell by 3% from 1070 in 2001 to 1035 in 2002. However, the female population still comprises only a small but growing proportion of the prison population, 6.1%, and women remain less likely than men to receive a custodial sentence for most offences.

Ethnic Origin
On 28 February 2003, 31% of women in custody were from minority ethnic groups compared with 24% of men.

Age

69% of sentenced women in custody in 2002 were aged between 21 and 39 with proportionately fewer in the youngest and oldest age groups than men.  11% of women in custody were aged between 18 and 20.  This was the same for men.

Offending profile

Women have a different profile from men in the criminal justice system.  As offenders they commit less crime and their offences are generally less serious. Women are more likely than men to be experiencing imprisonment for the first time; are less likely to reoffend; and are less likely to be reconvicted than men. 

The six most frequent offences for which adult women were received into custody in 2003 were: 

Theft and Handling (2,599)

Drug offences (847)

Violence against the person (666)

Fraud and Forgery (472)

Burglary (272)

Robbery (228)

Dependants

Around 55% of all women in prison have a child under 16 and over one-third have a child under five.  Women in prison are therefore likely to have been primary carers before imprisonment, that is, providing the main source of care and support for children or other family members. The most recent major survey of mothers in prison was published in 1997  (Home Office Research and Statistics survey "Imprisoned Women and Mothers"). The research population was the entire female prisoner population at the end of 1994 and comprised 1,776 women.  In-depth interviews were conducted with the 61% of that population who were either pregnant or mothers of children under 18.  The 1,035 mothers had, in total, 2168 children.  The age range was as follows:


Under 5

30%


5-16


68%


Over 16

3%

71% of the children had been living with their mother just before her imprisonment. Of  these, for 85% the mother's imprisonment was the first separation of any significant length.  The most significant categories of substitute carers identified by the researchers were:

Grandparents


24%


Female relative

17%


Father



9%


In care



8%


Father and grandparents
5%

In 1995 only 34% of women remanded in custody received a custodial sentence and sixty-one per cent of convicted women received a sentence of less than six months.  While this may be construed as a brief spell of imprisonment for the mother, for young children six months may represent a significant period of early development and the impact of separation can be detrimental.

In their Summary of the report  "Imprisoned Women and Mothers", the researchers said  "All the evidence from this study and previous studies suggests that women are, in a sense, doubly penalised - they are serving a sentence and at the same time trying to make provision for their children with all the associated difficulties and strains.  Fathers on the other hand generally serve their sentence in the knowledge that their partners will continue to care for their children, albeit with difficulty". Clearly there is much to compete for female prisoners' attention over and above their offending behaviour and it is often the pressures from outside prison which impact most strongly on their behaviour and progress whilst in prison.

Rising Population

Since 1993, the female prison population has more than doubled. Between 1993 and 2001 the average population of women in prison rose by 140%; in the same period the male prison population rose by 46%.

To accommodate this rise in the female population, there are now 19 women’s prisons in England (none in Wales).  The most recent re-roles have been Buckley Hall and Downview.

A further two women’s prisons are planned. Ashford will provide an all female prison with 450 places and a 12 place Mother and Baby Unit. It is due to open in July 2003.

Peterborough will provide both male and female accommodation. There will be accommodation for 360 women and a 12

place Mother and Baby Unit. It is due to come into use in April 2004.

General Information

Prison Rules

The rules which govern women's prisons are also those which govern prisons for men.  However, there is one rule which deals specifically with women, Prison Rule 9, which says "Women prisoners should be kept entirely separate from male prisoners."  This rule ensures that where a prison holds both men and women, they are held in separate wings and do not mix for any of the activities provided within the regime.  Prisoners are not transported together unless the form of transport is a cellular vehicle and certain protocols are observed.

Rule 9 also makes provision under some circumstances for a woman to have her baby with her in prison and for "everything necessary for the baby's maintenance and care to be provided there."

Categorisation

Women are not assigned to security categories B, C and D.  They are categorised as being in need of closed conditions or suitable for semi-open or open conditions.  The exception is of a few women who are considered to require the highest level of security; they are classified as Category A and allocated to the Female Centre, Durham, within the high security estate.  Of the nineteen prisons which hold women, two are open prisons, two are semi-open and the rest are closed.

Women Life Sentence Prisoners

Lifer Unit at Prison Service Headquarters, in conjunction with the Operational line

and Lifer Governors in establishments, is responsible for the management of women serving a life sentence, apart from those lifers in the highest security category – category A – who are managed by the Directorate of High Security Prisons.

Sentence management for women lifers is usually in three stages. First stage prisons in the women’s estate are Bullwood Hall and Durham.  Plans are in hand to increase the size of the First Stage women’s estate. The period spent at First Stage is generally for 18 months upwards, but this may be reduced for some prisoners especially for those with short tariffs [the punitive element of the offence] or those who are making exceptionally good progress. The First Stage establishment will complete any specialist assessments required, complete a Sentence Plan projection setting out what offending behaviour concerns will need to be addressed during custody, induct the lifer into the Sentence Planning Review Board process, set initial planning targets, begin offending behaviour work and complete progress reports when requested by Lifer Unit.

On completion of the First Stage period a female life sentence prisoner will be transferred to a Second stage (closed) establishment. Second stage establishments for women lifers currently include, Cookham Wood, Foston Hall and Styal. A transfer to a Second Stage prison must be authorised by Lifer Unit.  Women lifers who are considered suitable for allocation to a Second Stage establishment will fall broadly into two groups:  those who need to complete a good deal of offending behaviour work and those lifers who are expected to progress to open conditions, where the emphasis will shift to resettlement planning, once the bulk of their offending behaviour work has been completed.  In order to prove their readiness for open conditions, lifers will need to demonstrate that their risk of reoffending or of escaping/absconding has reduced to such an extent that they can be reasonably trusted in conditions of minimum security without placing members of the public at risk. 

Women lifers would normally remain in Second Stage conditions until their first Parole Board review which usually begins 3 to 3½ years before tariff expiry.  During the Second Stage period the lifer may apply to Lifer Unit for an escorted absence.

Women lifers are transferred to a Third Stage prison only after the Parole Board has made a recommendation which is normally approved by senior officials in Lifer Unit. The purpose of Third Stage is to prepare lifers for release. The intention is that the lifer will undergo final testing in conditions as near as possible to those in the community.  She will be encouraged to gain work experience in preparation for life on release. Third stage prisons holding women lifers are Askham Grange, Drake Hall and East Sutton Park.

Following a European Court decision, it is anticipated that the release of all life sentence prisoners will be a matter exclusively for the Parole Board by the end of 2003. No life sentence prisoner can expect to be released unless the Parole Board is satisfied, on the basis of detailed risk assessments by staff familiar with the prisoner’s case that the prisoner will not pose a danger to life or limb.  The overriding factor in considering release is the safety and protection of the public.  On 31 March 2003 there were 168 women serving a life sentence in Prison Service establishments in England and Wales.

Clothing and Property


Since 1970, women have been allowed to wear their own clothes.  The reason for this was to increase their self-esteem and morale.  Most women choose to wear their own clothes but not all women have clothing which is suitable or they find it difficult to provide changes of clothing.  In that case, arrangements are made to provide suitable clothing depending upon the length of time the woman is serving and the local arrangements of the prison.

Women prisoners are renowned for acquiring large quantities of property. This is partly due to the fact that they can wear their own clothes. The ‘Property in Possession list’ was drawn up to address the difficulties this can cause. The idea was to standardise across the estate the property female prisoners could have, minimising distress caused when, on transfer, women find they cannot have what they were entitled to at their last prison. There will continue to be some discrepancies between establishments due to resource implications. 

Use of Names

The Director General has stated clearly that all prisoners should be treated with respect and be addressed by their title and surname. Staff in male and female prisons are to use this form of address.

In the past male prisoners were usually referred to by surname and first names were rarely used except in private interviews. In contrast, women have usually been referred to by their first name in recognition of the closer sense of community in women's prisons. Many women’s prisons have asked prisoners what form of address they would prefer to be called by.

Distance From Home

Because of the smaller number of women's prisons, the catchment area for many of them is large.  Women prisoners are as geographically widespread in origin as male prisoners.  The largest areas of origin are the conurbations of Greater London, Greater Manchester, Merseyside and the West Midlands. Due to the smaller number of women’s prisons,  it is not always possible to keep female prisoners as close to home as the Prison Service would like. 

Primary Carers

As has already been stated, women, more frequently than men, are the main carers for children or other dependants.  Imprisonment does not curtail this responsibility as primary carer, and there are more instances of ongoing housing problems and child custody hearings than in prisons for men or young male offenders

For women prisoners, two issues are of great importance; the need to maintain their parental role and the need to provide a stable home for their family on release. In response to these needs the Prison Service has introduced a number of initiatives to assist women prisoners:

· Provision of card phones in all women's prisons

· Improved visiting facilities

· All day visits for children in a number of women's prisons

· Recognition of the role of primary carer in the temporary release arrangements.

Incentives

The national framework for incentives and earned privileges, which aims to ensure that prisoners earn their privileges through good behaviour and performance, and can lose them if they fail to maintain acceptable standards, applies equally to women prisoners.  The key earnable privileges such as the ability to spend private cash are the same for women as for men.  However, women do not have to earn the right to wear their own clothes; they are already entitled to do so by long-standing policy described above.

Under the national framework Governors have discretion to include other privileges tied to local circumstances.  In this way the needs of particular prisoner groups can be catered for. Women prisoners are likely to be some distance from home because of the geographic spread of women's prisons and many women retain primary responsibility for their families. As a result, women are likely to be attracted by incentives which offer closer contact with their family and friends such as longer or more frequent visits.

Bullying
The Prison Service recognises that bullying is a problem in women’s prisons and there is a firm commitment to ensure a safe environment for staff and prisoners in all prisons.

Historically most of the work to tackle bullying has taken place in the young offender establishments but it is now recognised that there needs to be a published anti-bullying strategy tailored individually for each establishment including all women's prisons.

There are some particular features of bullying amongst women prisoners. Although violence may form a part of bullying, it is likely to be rather more subtle and less overt.  Verbal aggression, the withdrawal of emotional support from a particular prisoner, exclusion from activities and conversation, coercion and exploitation of weaker women are all forms of bullying that are recognisable among women prisoners.  The procurement, sharing and using of drugs are often at the root of bullying among women prisoners.  In recent years there have been a number of serious assaults by women searching others for concealed drugs.

Female Young Offenders and Juveniles
At the end of April 2003 the young female (15 to 20 year olds) prison population was 580.  This is 9% less than a year earlier when the population was 640.  The figure has continued to fall in 2003 and was 535 in September 2003. Young female prisoners account for 12% of the total female population and 5.3% of the total young prisoners population. The reconviction rate within two years of young female offenders released during 1995 was 55% compared to 45% for adult women.

Young female prisoners are both particularly volatile and particularly needy. They are more likely than older women to challenge authority; to commit assaults; and to harm themselves. There are significant developmental differences between younger and older prisoners and their care and custody needs to vary accordingly.

Prison Service Order 4950  "Regimes for Young Women under 18 Years Old" recognises that adolescents do change and that adults matter to adolescents.  The PSO says "Young women can be easily influenced by the immature and irresponsible behaviour of their peers: as significant adults, staff have the opportunity and responsibility to provide models of behaviour which assist young women's personal development, help maintain a safe and secure environment and which ultimately will help prevent them offending.  Whatever their designated duties and work activity, the way in which staff speak and act towards one another, as well as towards young women will profoundly influence the way in which young women behave."

Young Women’s Prisons
Young women of 18 to 20 who the courts remand in custody are held in prison pending their conviction and sentence. Young women of 15 and 16 are remanded to local authority accommodation by the courts until they are sentenced whilst young women of 17 have to be remanded in prison until sentence. Once given a custodial sentence, all these young women are held in a Young Offender Institution.  It is no longer the practice to hold sentenced 15-year-old girls within Prison Service accommodation and the aim is to remove all sentenced 16 year olds from that accommodation by the end of 2003. 

 Young women sentenced under Section 53 of the Children’s and Young Persons Act 1933 may be held as directed by the Secretary of State. Section 53 is the equivalent of life imprisonment or a particularly grave offence for which an adult would receive 14 years or over.
Juveniles 

The creation of the Youth Justice Board by the Crime and Disorder Act 1998 has focused attention particularly on the needs of juveniles, the 15 to 17 age group.  Since April 2001 the Service Level Agreement between the Youth Justice Board and the Prison Service has provided for separate accommodation for juvenile girls and for an enhanced regime for them.  These are provided in four Young Offender Institutions: New Hall, Bullwood Hall, Brockhill and Eastwood Park. By the end of 2003, it is planned that only 17-year-old girls will still be held in special Prison Service accommodation.  All 15 and 16 year olds will be held in local authority accommodation. 

Young Offenders
In August 1999 the Government issued a consultation document, “Detention in a Young Offender Institution for 18 - 20 Year Olds in which it proposed the abolition of the present sentence of Detention in a Young Offender Institution (DYOI). Whilst there was support for this, there was also concern about meeting the welfare and regime needs of 18-20 year olds. The Government’s Manifesto gave a commitment to improve the regime provision for all young offenders and costing work has been done on providing an enhanced regime for that group. 

Foreign Nationals

· There were 898 female foreign national prisoners in prison on 28 February 2003, representing 21% of the total female population. Of these, 81% were sentenced.  Female foreign nationals represent a much greater proportion of the women’s prison population than in the male estate, where 11% are foreign nationals
· 83% of sentenced foreign national women were sentenced for drug offences (mainly drug importers).
· 83% of foreign nationals were also from minority ethnic groups – the largest being Black-Caribbean, which accounted for 50% of the total population of foreign nationals.
· Jamaican nationals are the single largest group of foreign nationals, accounting for 51% of the group.  The number of Jamaican women in prison has risen steeply in the last 6 years – by around 350% from 1997-2003.  However, in recent months the number has fallen.  This is likely to be the result of measures that have been taken recently – new visa restrictions when travelling from Jamaica, and a poster campaign telling of the consequences of drug trafficking.
· The next largest group is Nigerian nationals who account for 6% of the foreign nationals.  The number in this group is rising, and in 2003 is nearly double its size in 2002.
· Foreign national women tend to serve sentences of 4 years or more.  These longer sentences reflect current sentencing policies for drug importation offences.
Sentenced foreign national women are now located in four establishments – Buckley Hall, Drake Hall, Downview and Morton Hall.  This arrangement will enable a better understanding of the needs of foreign national women and regimes more focussed to meet their needs.

Work is ongoing to identify the educational, support and resettlement needs of these women.  The Offender Skills and Learning Unit is developing English as a 2nd language programmes, and piloting a peer support programme.

Maintaining contact with families is a major issue for foreign national women.  A pilot project to trial the use of web-cams, so that women can keep contact with their families in their home countries through the worldwide web, is currently running. The Prison Service also works closely with outside agencies, such as Hibiscus, who support foreign national women.  Hibiscus runs support groups and acts as a liaison point with various agencies.

Foreign national women also have the opportunity to take part in a range of offending behaviour programmes.  Many drug importers are first offenders, so participation in an offending behaviour programme will depend on individual assessment of criminogenic need.  Drug importer support groups are also run.  

Typically, foreign national women show lower rates of mental health care needs, and a lower prevalence of suicidal/self-harming behaviour.

 Security and Related Matters

Security

Security for women's establishments is set out in the Security Manual. Durham must apply the manual in the same way as the core Category A locals.  Holloway must apply Category B procedural security.  Other closed women's prisons must apply the manual to Category C standards. Whilst the Security Manual remains in force at the time of going to press, pilot studies of a more flexible Security Framework are underway at 10 prisons, including two women’s prisons.  If successful, future arrangements will be to allow all prisons to set their own security policy within an agreed framework.  Women’s prisons should benefit particularly from such an arrangement, as it will allow the generally lower security risk of female prisoners to be recognised in the security regime.

Incidents

Women's prisons do not experience as many serious incidents as men's prisons.  Some of the defining features are:

· when women participate in acts of concerted indiscipline they are usually passive


· women are less likely to take hostages than men


·  women are less likely to organise a widespread  food refusal than men

· The rate of adjudications is higher although the rate of offending in female establishments fell in 2002 compared with 2001 (from 225 per 100 population to 208).  There was also a decrease in the rate of offending in male establishments between 2001 and 2002.  There were 150 proven offences against prison discipline for every 100 prisoners in 2002.  This is a 9% decrease from 2001.


Searching

A female prisoner may only be searched by a female officer.  This applies to any kind of search - pat down, rub down or strip search - and is regarded as a Genuine Occupational Qualification for equal opportunities purposes. Strip searches must be carried out only by female staff away from the sight or presence of persons of the opposite sex.  Babies who stay with their mothers in a Mother and Baby Unit may be searched when their mothers are searched.  Two female officers must be present when a baby is searched - and permission must always be sought from the mother.  The Security Manual advises of the action to be taken if permission is withheld.

Escorts

All court and inter-prison escorts have now been contracted out with the exception of Category A movements. The strength of the escort and the use of restraints is to be decided by the Governor and recorded on a Prisoner Escort Report (PER) form before the escort sets out, taking account of the particular requirements of pregnant women.  It is usual to handcuff a female prisoner under escort, unless travelling to an open prison, but there are occasions when women are not handcuffed or the handcuffs are removed at an agreed point during the escort.

At least one member of the escort must be a woman but the prisoner may be handcuffed to a male officer.  If the prisoner wishes to use the toilet she must be accompanied by a female officer. When a woman is travelling with her child, she must not be handcuffed.  She is to be transported in a vehicle which has safety seat provision for the child.  If there is concern about her ability to escape, the escort must be strengthened accordingly. When, exceptionally, restraints are needed, only an escort chain may be used.

A pregnant woman attending hospital for an ante-natal or other appointment must have the handcuffs removed on entering the hospital waiting area.  A woman in labour must have the handcuffs removed on entry to the hospital and is not to have them replaced until she leaves.  Any decision to handcuff outside this - for example, from the prison to the hospital and from the hospital to the prison - must be justified by a full risk assessment in line with the Security Manual.  Further information on the treatment of pregnant women is available in the Security Manual.

Mandatory Drug Testing

Mandatory drug testing (MDT) is just one element of the Prison Service drugs strategy. The Prison Service routinely tests for seven drug groups; cannabis, opiates, methadone, cocaine, amphetamines (including ecstasy), benzodiazepines (tranquillisers), and barbiturates. An eighth, buprenorphine is only tested in establishments which fall in the Northeast and Yorkshire geographical areas. Prisons have the option of ordering that a sample be tested for a ninth, LSD.

In general terms, proportionally fewer women prisoners test positive than men.  However, a higher proportion of women's positive test results are for opiates, with cannabis a much less used drug.  Stimulants such as cocaine and amphetamines tend to be unpopular amongst prisoners because of the shortage of outlets for the extra energy they provide.  

It is important to stress that these are generalisations and the pattern of drug misuse can vary greatly from prison to prison and over time.  A high incidence of prescribed medication in the women’s prisons -results in a corresponding high rate of legal failure of random drug testing.

Procedures for testing women

The MDT Manual fully documents procedures for testing prisoners.  Only in the actual collection of the sample does the procedure differ for men and women because of their physical differences.  The Manual allows women’s prisons a high level of discretion to create their own procedures to meet the perceived threat of adulteration in each establishment.  As a consequence, sample-taking practices do vary between establishments.  At one establishment women are allowed complete privacy in a closed cubicle.  Other prisons have adopted a stable door arrangement; the bottom half is closed and the top half left open.  The woman is asked to place one hand on the door whilst holding the sample cup with the other.  In all cases the woman is allowed to wear a gown so that no observation of the genitalia whilst urinating is possible.  These arrangements are believed to represent the minimum loss of privacy necessary to counter the threats of false samples and sample adulteration.
Healthcare

Women’s Health Care

Many changes and improvements have been made and planned to ensure that women in custody receive healthcare services as part of mainstream NHS provision.  ‘Prison Health’, regional prison health development teams, and specialist advisors have been working on many strategies to improve services now and in the future.  Many of these are progressing well, and whilst there is much more to do, significant change has already improved services.  The plans cover the whole range of services from primary care through to specialist mental health services.

A fundamental change is the planned transfer of prison health funding and commissioning responsibilities from HMP to the Department of Health, this being achieved via local Primary Care Trusts (PCT’s).  This will be complete by March 2006 on a phased basis.  Pilot sites (which include 5 women’s prisons) are working towards achieving this by April 2004.  Learning from this network will be facilitated by the University of Birmingham Health Services Management Centre.

Although in some respects, women and men in prison face similar health problems, for example, substance abuse, mental illness and communicable diseases, there is a significant difference in the nature, intensity and complexity of the problems in the gender groups.  Women are likely to have additional and different needs with respect not only to maternity care and gynaecological health but also to psychological health and a greater incidence of past or recent abuse whether physical, emotional or sexual in nature.

Areas in which women prisoners’ needs are particularly acute are mental health, self-harm, substance misuse, maternity care and sexual health.  Approximately 20% of women prisoners ask to see a doctor or nurse each day, almost twice as many as male prisoners.  Women in prison self-report higher rates of asthma, epilepsy, high blood pressure, anxiety, depression, stomach disorders, period problems including pre-menstrual syndrome, menopausal symptoms, sight and hearing deficiencies and kidney and bladder problems than the general population of women in the community.

Maternity Care

Women will receive ante-natal and post natal care from National Health Service. Childbirth will take place in the maternity unit of the local NHS Trust.  Governors of all women's establishments are encouraged to liaise with their local hospitals to ensure that the maternity services provided are to a standard equivalent to that for the community. The "Changing Childbirth" recommendations from the Department of Health (1993) and all future DH policy will continue to inform planning of maternity care for prisoners. 

Well-women Services

The majority of women's prisons hold regular well-women clinics, providing the same range of services as those commonly provided in the community, including the provision of breast and cervical screening services in line with NHS standards.  Family planning advice and sexual health services are also readily available.

Drugs
The Office for National Statistics Study "Substance Misuse among prisoners in England and Wales 1999" showed that 34% of sentenced women and 47% of those on remand were dependent on any drug.  A history of substance misuse is the commonest health need identified in women as they enter prison.

The severity of this drug use is a marked feature of this group of women.  They are frequently using between 6-9 substances at the time of arrest according to a study undertaken at Holloway prison in 2002, and up to 50% also give a history of alcohol consumption sufficient to be assessed as dependent.  Most commonly women report using Heroin, Methadone, DF118, Cocaine and Crack Cocaine, Cannabis, and various Benzodiazepines (often two or three types).  75-80% (Holloway 2002) inject their drugs.  There are some regional variations across the country, with the heaviest alcohol consumption in the London area, but the use of Amphetamines is more widespread in the middle of the country.  An important aspect is also a higher dependence than men on prescribed medication, with many women using a combination of licit and illicit drugs.  There are much higher levels of prescribing of sedatives and tranquillisers for women than for men in the community.  The issue of iatrogenic dependence (addiction to prescribed drugs) is a significant one in women’s prisons.  Substance misuse in women is also significantly linked to histories of personality disturbance and deliberate self-harm, the latter being a widespread and serious problem during the drug withdrawal period.

MDT results for women indicate low levels of cannabis use but higher misuse of opiates than in men’s prisons.  Crack Cocaine has become, in many areas, the second drug of choice. In May 1998 the Prison Service published its drug strategy "Tackling Drugs in Prison".  Since the publication of this document, a wide range of measures have been introduced to combat the supply of drugs into prisons and to improve the quality and availability of drug treatment services to prisoners.  Particular emphasis was placed on the need to ensure adequate provision of these treatment services for women.

In line with PSO 3550 (Clinical Services for Substance Misusers) the number and quality of detoxification (and maintenance) regimes has been increased.  All female locals and remand centres will have a detoxification unit (or part of a unit) where 24 hour care and observation is available for drug dependent women as they are received into prison.  All training prisons will be able to offer ongoing Methadone maintenance regimes (or other licensed opiate substitute) with the aim of this treatment being continued upon release back in to the community.

 An integrated counselling, assessment, referral, advice and throughcare service (CARATs) is available in all Prison Service establishments. CARATs is a basic low level intervention aimed at prisoners with low to moderate drug misuse problems.  Further information on CARATs can be found in Prison Service Instruction (PSI) 47/1999. There are currently six drug rehabilitation programmes, in women’s prisons, which are aimed at addressing the needs of moderate to severe drug users.  A national policy on voluntary testing units was introduced in July 2000. Further information on running voluntary testing programmes can be found in PSO 3620.
Mental Health

Surveys and research have consistently shown high levels of psychiatric psychopathology in the women's prison population.  The two studies published by the Institute of Psychiatry in 1990 and 1995 showed that 76% of women on remand and 56% of sentenced women could be diagnosed as suffering mental illness, a much higher level than in the community. The major concerns are psychoses, including schizophrenia, and conditions induced by substance misuse, personality disorders and neuroses, including anxiety and depression.  The women often have histories of severe social and relationship difficulties and have had very little choice or control over significant events in their lives.

The Office for National Statistics Survey on Psychiatric Morbidity among Prisoners (1998) found that the prevalence of any personality disorder was 50% for female prisoners.  Data from clinical interviews indicated that the prevalence rate for any functional psychosis in the previous year was 14% for female prisoners, compared with 9% for male remands and 4% for male sentenced.  Generally, women prisoners were more likely to report neurotic symptoms during the previous week than men.  The prevalence rates of neurotic disorder were 76% of female remand prisoners and 63% sentenced female prisoners.   

The same study found a high co-concurrence of substance misuse and mental disorder.  For example, the proportions of hazardous drinkers who also had one, two or more mental disorders were 87% of female remands and 77% of female sentenced prisoners.  The equivalent figures for drug dependency were 83% of female remand and 75% of female sentenced.

Self – inflicted Deaths in Prison

The number and rate of self-inflicted deaths among women in prison has increased substantially in recent years, from one in 1993 to 9 in 2002.  It is important to note that the women’s prison population has also increased substantially over this period, but population growth alone cannot account in the increase in the numbers of deaths in women.

The rate of self-inflicted deaths (that is the number of deaths expressed as a proportion of the total population) has also increased in this time, from 61 per 100,000 in 1993/4, to 299 per 100,000 in 2002/3.  This rate among women has been higher than that for men for the last four years since 1999.  This picture is in contrast to the community, where suicides among men outnumber those among women by approximately 3:1.

Why is the rate of self-inflicted death higher among women than men?

There are a number of possible reasons for the higher rate of self-inflicted death among women in prison:

· Women have a high level of mental healthcare needs.

· Around 50% have personality disorders

· Around 14% have functional psychoses (such as schizophrenia, main depression)

· Women are more likely than men to report depression or anxiety

· 40% have received psychiatric treatment prior to imprisonment

· Women are more likely to be dependent on drugs, particularly opiates

· Women are more likely to have experienced abuse, physical, sexual or emotional;

· More women are likely to have self-injured or attempted suicide in the past

In other words, many of the well known risk factors for suicide (substance abuse, mental healthcare needs, abuse, previous suicidal/self-harm attempts) tend to be very prevalent among women in prison.

What can be done to reduce the risk of self-inflicted deaths?

It is unlikely that all self-inflicted deaths are preventable, however it is important for prison staff to work as though they are.  It is possible to reduce the risk of suicide by fully adopting a multi-disciplinary approach, and by using all the resources available to each establishment.  These include healthcare, mental health inreach, chaplains, psychology, discipline staff, Samaritans, and peer support (Listeners).  Initial healthcare screening on reception and subsequent transfer is also crucial in reducing the risk.  Additional vigilance and care during detoxification is also critical to suicide prevention.

Self-Injury

“Self-injury” refers to any act that involves deliberately inflicting pain or injury to oneself.  It may also be called “self-mutilation”, “cutting-up”, “self-abuse”, or “self-harm”.  The severity of self-injury can range enormously from actions that result in mild damage to the body, requiring little or no medical treatment; to others that may be life threatening, or leave permanent physical scars.  Some people will injure themselves only once, in response to a specific event or experience; others may do so repetitively, and in the worst cases, several times a day.

There are many different ways of self-harming.  The most common self-injury is cutting, usually of the arms or wrists, although other parts of the body such as the face, torso, legs or abdomen may also be cut. Other methods of self-harm include biting, picking, burning, scratching the skin, pulling out hair, eyebrows or eyelashes.  Other tie ligatures or attempt hanging or self-strangulation.  Others punch, hit or kick themselves or bang their head against the wall to cause pain or bruising.  Some insert foreign objects into themselves, into body orifices, into cuts or wounds, or by swallowing objects.  Others take overdoses of medication or dangerous liquids or substances, such as bleach.

Self-harm is particularly prevalent among women in prison.  Women account for over 25% of self-harm incidents reported in a year, but are only 6% of the prison population.  The rate of incidents per 1000 prisoners in the female population is 579, compared with a rate of 50 in the male estate.

Why do people injure themselves?

People may injure themselves for a variety of different and complex reason, which will vary from individual to another.  Also it should be noted that an individual’s motivation may vary from one incident to another.  Sometimes there may be a recognisable trigger event, but at other times there may be no single event or cause, but rather self-harm is the consequence of a series of incidents which at the time, and when taken on their own, seem less serious.

People who injure themselves may have had difficult or painful circumstances in their lives, during their childhood or in their adult life.  Self-injury may act as a way of coping with the pain of these experiences.  People who self-harm report that it gives them relief from tension, stress, anger, guilt or frustration (sometimes caused by these painful circumstances).

Self-injury may also be understood as a means of communication, for those unable or unwilling to express their feelings in other ways.  It is a way of showing that something is wrong, and that they need help.

Others may use self-harm as a way of gaining control.  This may have particular significance in prisons, where prisoners have little control over their lives, and self-injury is one way of gaining control over at least one aspect of their lives, i.e. themselves.

For some, self-injury is a way of blaming or punishing themselves for events that may have happened to them (such as having been abused) in the past.

Self-injury may serve some more specific functions for others.  Some report that the physical pain reduces the emotional pain they are experiencing.  Others say that they have managed their emotional pain by “numbing” or “shutting off”, and that self-injury (and the pain it causes) helps to make them feel alive.  Others report they do not feel any pain at the time of injuring themselves.

What can be done to reduce the rate of self-harm in prison?

There are no simple ways of reducing self-injury, but the way in which staff respond to women who self-harm is crucial.

The following suggestions may be helpful:

· Respond sensitively

· Adopt a non-judgemental approach

· Show respect and provide reassurance

· Respond quickly and adequately to the woman’s injuries

· Encourage the woman to talk through her problems

· Encourage her to find alternative ways of managing their problems

· Offer practical help and advice

· Provide access to internal and external sources of support

Supporting women who have been abused

Many women in prison have experienced some form of abuse – physical, sexual or emotional.  Studies have shown that half of women in prison report histories of physical abuse or domestic violence, and one third of sexual abuse

But in acknowledging the high rates of abuse among women in prison, it is also important to recognise that for many women, their history of abuse is only one among other associated problems including drugs, alcohol, mental health and self-harm.  Where possible, therefore, a holistic approach to supporting women in prison should be taken.

Handling abuse issues in prison need particular care.  Prison itself is not an ideal environment to address these issues, and for many women, the short length of time they spend in prison (70% receive sentences of less than 12 months) limits the opportunity to offer long-term support or counselling.

In supporting women who have been abused, a balance has to be struck between doing too little (by failing to offer support when abused is disclosed), or by attempting to do too much (by offering interventions that encourage women to open up abuse issues without providing the safety and continuity to resolve them).

A range of approaches are currently used in women’s prisons. These include: listening and being supportive; providing information about abuse; providing information and contact details about community agencies that help survivors of abuse; referral on to community agencies; and, where appropriate, individual or group counselling.  Many prisons work closely with local Rape Crisis or abuse agencies to provide counselling support

Eating Disorders

There are two main types of eating disorders: anorexia nervosa and bulimia.  Women with eating disorders have an unreasonable fear of being fat or of gaining weight, and they make extensive efforts to control their weight by strict dieting, self-induced vomiting, use of purgatives, and excessive exercise.  They also may deny their (low) weight or eating habits are a problem.

Research has shown that the rates of eating disorders among women in prison are higher then those found in the general population.  One study found that 6% of women in prison had been diagnosed with anorexia sometime in their lives, and 14% had been diagnosed with bulimia.  This compares with rates of 1.6% and 3.2% respectively in the general population.  Older women (those over 45) were slightly less likely to report eating disorders.  Eating disorders were also more common among women who classified themselves as White than those from other groups.

Eating disorders may be recognised first on reception into prison when low weight is recorded, or they may become more apparent after a period in prison when abnormal eating habits, or vomiting is observed.  Binge eating is difficult in a prison setting, and the inability to use this coping mechanism may result in increased anxiety and in the use of alternative maladaptive coping strategies e.g. deliberate self-harm, aggression.

Healthcare Staffing

Prison healthcare relies upon the input of many healthcare professionals, some are employed by the prison, and others are contracted in to provide specialist services.  All staff are ‘qualified’ and registered with their appropriate professional organisation, and are governed by a range of Professional codes of conduct.  These are all reviewed annually to ensure continuous development is being achieved.  Clearly we try to be ‘gender’ sensitive, this will be facilitated wherever possible.
Mother and Baby Units

A prison is not an ideal place within which to care for babies. However, for women serving relatively short sentences who have new born babies or very small infants, it is usually more desirable that the child remains with his or her mother than that they are separated at a vulnerable age.  Even for those serving longer sentences, time spent with the mother may be in the child’s best interests.  In recognition of this, the Prison Service has made provision for mothers to have their children with them when, in the opinion of local authority social services and the Governor, this is in the best interests of the child.

There are four mother and baby units in the women's prisons (Holloway, New Hall, Askham Grange and Styal).  In total they provide accommodation for up to 68 mothers and their children.

In New Hall and Holloway, children can be accommodated with their mother up until the age of 9 months.  In the other two units

young children may be allowed to stay with their mother up to the age of 18 months.  The differing periods have been set in the light of advice from the Department of Health, which regularly monitors the treatment of children within these units.  The Department of Health has advised that the units at New Hall and Holloway are not suitable for children after the age of nine months.

From autumn 2003 there will be an additional 22 places; the unit at Askham Grange will be extended to provide an extra 10 places and a new 12-bed unit is to be built at Eastwood Park. The new women’s prisons at Ashford and Peterborough will both have 12 place Mother and Baby Units.

All women’s establishments have appointed a mother and baby Liaison Officer. Women who wish to be considered for a place on a mother and baby unit should be encouraged to make an application as soon as possible. There is no guarantee that a place will be offered since that is dependent on the circumstances of the child and the mother. Applications are considered by a multi-disciplinary admissions board which includes prison officers, probation staff, social workers and an independent chair.  All applications are dealt with on their merit and receive careful and sensitive consideration.  Once accepted to a unit, all mothers sign a compact agreeing to co-operate with the way the unit is run and acknowledging they are aware that the unit is a drug free unit. Random testing will be carried out and a positive result could necessitate removal from the unit.  All MBUs have arrangements for regular visits from Health Visitors.  In these prisons and many others, every opportunity is taken to help women acquire parenting skills and prepare for childcare.

In December 1998, the then Director General of the Prison Service, Sir Richard Tilt, announced that the Service would undertake a full review of the principles, policies and procedures for mothers and babies/children in prison and the report would be published.   A small working group of officials and expert professionals from external organisations was formed.  The majority of the members of the working group were external to the Prison Service and well placed to represent the best interests of the child.

The working group's report with 62 recommendations was published in July 1999.  A reference group was then set up to draft the policy needed to implement the recommendations which were accepted by the Director General.  An Action Plan was published in December 1999, and a Prison Service Order on the policies and procedures under which Mother and Baby Units operate published in February 2000. Work on implementation is continuing and particular attention is being given to bringing child assessment processes in line with those now operated by Social Services in the wider community.

Meeting Women’s Needs

Education and Training Provision 

Education is not just seen as delivering basic skills teaching in the classroom alone, rather it is important to provide and so there are opportunities for increasing the level of basic and key skills learning in a range of settings.

Some women in prison have had a poor school experience and are unlikely to attend discrete classes which may hold negative associations for them. Prisons are therefore encouraged to make good use of regime activities to foster a learning environment where women can learn, progress and achieve in various settings including workshops, training areas, PE and education.  

The integration of basic and/or key skills achievements across the regime underpins the development of learning provision within the Prison Service.  Prisons are also encouraged to introduce imaginative approaches to the development of basic skills such as Family Learning and Parenting courses which incorporate basic skills while reinforcing family ties. Peer Support schemes train offenders to provide learning support to their peers, including those women for whom English is an additional language.

Creative activities are also used in a number of female prisons to expand the curriculum and to support the development of basic and key skills.  Increasing numbers of female offenders are undertaking schemes to increase their options for employment on release.  These have included pilots for the acquisition and accreditation of transferable work skills such as the wider key skills units and training for self-employment.  To

support these developments, prisons are linking with external organisations and securing provision of advice and guidance services.  Many female prisons have also established links with external agencies to facilitate support for independent study, utilising resource-based learning to create progression routes.

Overall, the aim is to provide learning opportunities for female prisons to aid the rehabilitation process and reduce the likelihood of reoffending.

The Core Curriculum 

Prisons are required to deliver the national core curriculum which was first developed in 1996 and has evolved to take account of national educational initiatives in the wider world.  The core curriculum has been implemented in all female prisons and includes:

· Initial assessment using Screening Test

· Basic Skills, including ESOL where appropriate

· Key Skills

· Information Communication Technology

· National record of achievement 

      (progress profile)

· Social and life skills accredited by the Open College Network

There are further specific curriculum requirements for those female establishments holding juveniles.

Vocational Training 

Development of skills which enhance employability are key to resettlement and so many prisons also run NVQ and other accredited training programmes, often in conjunction with industrial workshops, which aim to provide a broad base of vocational training.  Skills training in female prisons include:

· Industrial cleaning

· Practical crafts

· Information Communication Technology

· Hairdressing

· Textiles and machining skills

· Horticulture

· Catering

· Business administration

· Sports and leisure

Education and training in female prisons should be relevant to the outside world and many establishments are working in conjunction with outside agencies to enable smooth transition into the community without loss of opportunity.

Libraries

Libraries act as informal providers of learning opportunities and many are involved in the delivery of reader development activities including reading clubs and working in conjunction with visiting authors or writers in residence.  Libraries are increasingly functioning as learning resource centres and many work closely with education departments in collaborative projects such as Family Learning.

Prisoners Learning and Skills Unit


The unit is part of the Department for Education and Skills and has a remit to drive up standards in education and training in prisons. A Learning and Skills Advisor from the Unit provides advice and support to all female prisons and facilitates contact between practitioners across the female estate.  More information on education and training in female prisons can be obtained directly from the Unit   

Resettlement

The Social Exclusion Unit study “Reducing Re-offending by Ex-prisoner’s” published in 2002 and a number of other reports have set the resettlement agenda for women prisoners.  

All the evidence and available research shows that the main factors likely to help women leaving prison to integrate back into the community and reduce re-offending are access to appropriate housing, maintenance of family ties, continuing healthcare and getting into jobs, training or education, or a combination of any of these factors.  These factors are also unlikely to be exclusive, and the aim is to provide a range of interventions from the first few hours of custody through to life back in the community.  The high proportion of women serving short-term sentences means that many will not be subject to supervision by the probation service post-release and it is essential therefore that the Prison Service works in partnership with a wide range of statutory and non-statutory agencies to deliver programmes and services.

Developments on the resettlement front include:

· Spending an additional £700K a year from 2003/4 onwards on resettlement.

· Continue to develop, wherever possible, services delivered by prisoners themselves such as the VISIONS Project at East Sutton Park and the housing advice schemes at Drake Hall and Low Newton.

Offending Behaviour Programmes
Offending Behaviour Programmes are a part of the overall strategy to address a broad range of risk factors related to the likelihood that a person will commit further crimes.  OBP’s are concerned with personal risk factors such as impulsivity, beliefs that support crime and difficulties with empathy, problem solving and emotion management.  Programmes are delivered alongside other strategies to reduce re-offending that target areas such as housing, education and employment.

Cognitive Skills Programmes

There are now two accredited programmes that were initially developed for male offenders, and are now delivered in the majority of female prisons.  Both Enhanced Thinking Skills (ETS) and Reasoning and Rehabilitation (R&R) aim to improve a range of skills that are needed to identify and solve problems (e.g. social skills, creative thinking, generating alternative solutions, assessing consequences etc).  These programmes are delivered by multi-disciplinary teams across the estate.  In the male estate there are also accredited programmes for sex offenders, violent offenders and people with substance use problems.  An accredited programme has been assessed against strict criteria by an international panel of experts and is judged to be effective in reducing re-offending.

One of the priorities over recent years has been to increase the range of programmes available to women.  There are three additional programmes and one integrated system in, or approaching, the pilot stage.

DBT (Dialectical Behaviour Therapy)

This is an innovative cognitive behavioural programme for women with borderline personality disorder who also engage in self harm or suicidal behaviour is being piloted in three prisons with women who meet these criteria.  Durham and Bullwood Hall have completed the first one-year programmes and Bullwood completes its second in March 2004, with Durham to follow suit when new staff take up post.  Holloway is running a shorter version of DBT (4 months) to provide for shorter stay prisoners and remands and so that different lengths on intervention can be evaluated.

Three programmes have been completed to date.

DBT is a high intensity programme and priority is given to women who commit high-risk offences (e.g. violence, arson).

Although the number of completions in the first year was relatively small, results from the first programme are very encouraging.  Women completing DBT showed a positive shift on measures of borderline thinking, anger, impulsivity, dissociation, self-esteem and locus of control.  There was also an overall trend towards reduced self-harm over time.

Prison-Addressing Substance Related Offending

This programme, as the title suggests, is for women whose offending is related to their drug or alcohol use.  This is being piloted in 2 female prisons with a clear remit to make it suitable for women (it was designed for men).  The Area Drug Co-ordinator has commissioned a review of all the research on women substance users and this will inform the continuing development of 

P-ASRO.

Programme for Violent Offenders

This is for people who are violent due to a range of factors including emotional arousal, difficulties solving problems in non-violent ways, hostile attitudes and peer pressure.  It is initially being piloted in one prison with a view to extending the pilot to up to 4 other sites.

Focus on Resettlement

This is an integrated system that provides a framework for the integration of many different elements of resettlement for people serving short sentences.  At the core of the process is a short programme which enhances motivation and commitment to change, facilitates a stock-take of key problems and issues, and generates goals and plans for change.  Other aspects of the system included putting plans into action by accessing community-based resources.  This will pilot initially in one female prison, and has already been piloted in a number of male establishments.

Work is being conducted with the National Probation Directorate to ensure that programmes available in custody and the community “fit” together.  We are also sharing resources wherever possible (e.g. not duplicating research).

Democratic Therapeutic Community for Women

A democratic therapeutic community (TC) for women is being developed at HMP Winchester West Hill.  This TC is based on the same model for therapeutic communities already operating at some male prisons, such as Grendon Underwood.  

Therapeutic communities offer residents a constructive environment in which to address issues of concerns – many to do with life style or relationships with others – that are linked to offending behaviour.  It offers a programme of group therapy, community living, education, work and complementary therapies.  Within this setting, residents are able to develop an alternative pro-social living style: the community living enabling them to translate the experiences of the groups into real life i.e. life within the community.

West Hill is a national resource, and women may be referred for assessment from any  female.  To be suitable for Westhill, women must be

· Sentenced adults;

· Have long enough to serve (18 months).

They may also show some of the following presenting behaviours

· A pattern of unstable/volatile interpersonal relationships;

· Unstable self-image

· Unstable mood, with episodic anxiety, or irritability;

· Impulsive or compulsive behaviours; recurrent suicidal or self harming behaviour gestures, or threats;

· Is motivated to explore herself and her offending behaviour

Staff working with women prisoners

Staff relationships with prisoners

Women may feel at their most vulnerable whilst in prison and seek help and understanding from those around them. Sometimes this will be from other prisoners and sometimes from staff. Staff are therefore expected to fulfil a range of roles and providing help and support for the women is one of them.  Sometimes it will be a sympathetic ear, someone to confide in, or someone to take notice and offer support.

No one who works with women prisoners should be afraid of forming supportive relationships.  However, it is important to maintain a professional distance and objectivity even in the most emotional situations. If there is any concern that a relationship or any behaviour may be crossing the boundary of what is acceptable, or is simply becoming difficult to deal with, staffs are encouraged to seek advice from colleagues and line management.

Staff Training

Within women’s prisons, training has two separate but related aims: to develop in all staff the awareness, attitudes, knowledge, skills and competencies they need to perform their roles effectively; and to enhance organisational effectiveness by developing and supporting the culture, ethos and teamwork across individual establishments and across the female estate as a whole.  Working with women in prison is different from working with male prisoners in a number of significant respects and for staff to develop the competencies needed for working within the female estate, their training should address gender sensitive issues.  These include those operational procedures which have to be carried out differently when women are involved, such as searching, escort duties and Control and Restraint; and those health care, medical and other physical issues which are specific to women in prison such as pregnancy and childbirth, detoxification, medication, mental health, menstruation and self-harm.

Staff working with women need to have a full appreciation of the experiences the women have had in their lives before coming to prison and their current responsibilities particularly in relation to being mothers and primary carers.  Staff need to be able to cope with immediate problems and they need to understand how background factors, such as a history of abuse, may affect women during their time in custody, and how to respond appropriately to women who want to discuss them.

 Staff working with women need to be prepared for how different it is in a women's prison.  Staff working with women comment on the high level of emotion, the willingness of women to talk about their problems and their wanting staff to be involved in sorting them out.  They need to be prepared to cope with the higher level of self-harm. They also need to understand the need to get the balance right between the relative informality of the regime with the need to maintain vigilance so that security is not jeopardised.  Staff will be more effective in their roles if they have a better understanding of the female estate as a whole and of regime provision such as offending behaviour programmes and drugs programmes.

Who needs training?

· All staff working with women need training in some or all of the areas outlined above.  Priority should be given to staff posted to female establishments but all staff should have some general training about working with women as potentially any member of staff could have dealings with women prisoners

Prison Officer Entry Level Training (POELT)

As with any large organisation, new staff will need to be trained to work in our prisons. Staff newly recruited to work in Prisons will usually join with a single establishment in mind, though this may be a ‘type’ of establishment if a large recruiting exercise is happening.

The Prison Officer - Entry Level Training was received and reformed between 1999 and 2001. By October 2001, when the new training course was rolled out, there had been a clear realisation that in addition to generic Prison Officer training there needed to be dedicated theme working for staff joining the different parts of the prison estate.

As part of the programme there is a definite shift in activity into the workplace rather than simulated activity at colleges. Focus throughout the course allows the students from different prisons and different parts of the estate to engage in specific work with the staff and prisoners at their own establishments. At the same time there are opportunities to gain an understanding of their work and role for their future in the Prison Service.

For those staff who will be working with women prisoners there is a clear focus in the preliminary reading and training manuals provided. There are also specific learning outcomes that link the new officer into the differences that do occur when working with women, as well as the learning outcomes that apply to all prison staff.

“Gold thread” training is a recurring practice throughout the course and new members of staff will be expected to establish links and understanding to standards and practice that relate to working in this part of the prison estate.

The periods at college and establishment keeps in balance the workplace based activity and time spent away from home.

The course lays the foundation for staff working in female establishments. Further developmental training will follow, meeting both the needs of individuals and the establishment.

Further information about the course can be obtained from Prison Service Colleges.
Custodial Care National Vocational Qualifications - CC (NVQs)

CC NVQs at level 2 (for OSGs) and Level 3 (for Prison Officers) have been developed for each occupational area using newly devised National Occupational Standards produced by the National Training Organisation. NVQs are specifically designed for people in the workplace undertaking everyday practical tasks. They describe what skills workers require, to what standard, and cover the essential knowledge and understanding for that job.

Some of the many benefits to prison staff are that they:

· Help them to develop further in their job through a nationally recognised qualification framework

· Help them to identify their skills and training needs

· Help them to transfer their skills and knowledge to other jobs and areas of work


· Help them to further develop in confidence and sense of achievement by knowing that they are working to national occupational standards

CC NVQs require prison establishments to have an implementation infrastructure in place before they can be offered. This necessitates the appointment of a centre co-ordinator to administer them, at least one qualified Internal Verifier in each Prison Area whose role it is to co-ordinate and support prison establishments in implementing NVQs. For more information contact your training manager.

Understanding and Working with Women in Custody - Training Pack
‘Understanding and Working with Women in Custody’ is a training pack commissioned by Women’s Policy Group and written by Anita Wilson of Trust for the Study of Adolescence (TSA).  It is designed to be of use to all staff working across in women’s prisons, together with other professionals who work with women in custody.  Its draws on the expertise and experience of its trainers and relies on the active involvement of its participants.

The development of this training pack ‘Understanding and Working with Women in Custody’ has involved staff at all levels of the Prison Service including colleagues from Scotland and Northern Ireland, together with women prisoners and professionals from other related agencies.  The choice of materials and topics has relied heavily on the input of people who have direct experience of working with women in custody.  The pack is the product of a partnership of committed people interested in encouraging high standards of work among those concerned with women in custody.

Although there are common issues which read across between the care and control of male and female prisoners, nevertheless the concerns of women in prison and the effect on the staff role require specific training with a specific focus.  ‘Understanding and Working with Women’ is unique in that it is gender-specific training.  The specifics of working with women are reflected in the overall aims of the course:

· To recognise the diversity of female prisoners and their needs

· To support staff in understanding and working effectively with women in custody
Each woman’s establishment has trainers who have been trained to deliver the programme. Contact your local training officer for more information.

Meeting training needs

The training needs of staff working in the female estate can be met by:

· Building into the current programme of operational, governor and management training delivered by Training Services appropriate references to working with women.

· This “Working with Women” booklet to be made available to all POELTs at the training schools and to all other new staff to an establishment.

· Specialised training where needed, training programmes such as for reception officers, or the development of new programmes, for example, for staff working in Mother and Baby Units or with juveniles and young offenders.

Part 2 - Women’s Prisons 

Map of Establishments

Askham Grange

Where is it located?

The establishment is located in a country house in the village of Askham Richard which is six miles west of York just off the A64 Leeds/York road.  There is a regular bus service to a stop on the A64, which leaves a 20 minute walk to the prison, and there is an irregular bus service to the village of Askham Richard.

What type of accommodation does it have?

The accommodation is mostly dormitory style which hold between 2 to 5 women. There are 28 single rooms, some are used for lifers. All the accommodation in the Mother and Baby Unit and the Annex is in single rooms. 

What is its purpose?

It is a female open prison operating a resettlement regime through a multi-disciplinary approach.  It has strong links with the voluntary and private sectors.

How many prisoners does it hold?

The Certified Normal Accommodation is 141 increasing to 151 (Autumn 2003).

What type of prisoners are held there?

All types of prisoners who have been allocated to open conditions, including lifers, young offenders and mothers and babies.

What is the catchment area?

The catchment area is nationwide for ordinary prisoners and Mother and Babies.

What is its relationship with other prisons?

Prisoners are allocated mainly from Low Newton and New Hall but women are taken from all other prisons.  It has very good links in respect of resettlement.

What is the unified grade staffing?

The prison is headed by a Governor, Deputy Governor supported by one Principal Officer, four Senior Officers, 22 Officers, eleven OSGs/NP.   There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?

None


What drug detox/rehabilitation facilities does it provide?

VTU and support from the drug strategy team and CARATs provision.

What kind of work or other daily regimes do the women participate in?

40% of the women are daily out at work, college or in community placements.  30% work on internal work or orderly jobs.  30% are on educational courses.
What resettlement activities or programmes are available?

Community work, work experience, outside college, paid work.  Compliance with PSO 2300 regulates which activity prisoners can access at the different stages of resettlement.

What else do I need to know about the establishment?

There is a resettlement unit for 22 women, an Independent Living Unit for 3 women and a Mother and Baby Unit holding 20 women.  A second Mother and Baby Unit is being built.  

Askham Grange runs a European Commission Driving Licence Course funded by European money for 14 women.  The course is open to all women. The Food Preparation and Business Administration courses run/support conferences for up to 70 people.

The last rating on Standard Audit was acceptable (September 2002).

Brockhill
Where is it located?

HMP Brockhill is located in a rural area some five miles from Redditch in Worcestershire, approximately 20 miles south of Birmingham.  It is on the same site as Blakenhurst and Hewell Grange.

What type of accommodation does it have?

The adult accommodation is comprised of 3 wings of 3 landings and 1 wing with 2 landings for enhanced women.  These are all single cells with access to sanitation on an electric locking system.  The Young Offenders and Juveniles are in a separate building which has mostly single cell accommodation.  There are 2 double cells and 3 dormitories. The prison also has 2 segregation cells, 1 special cell, 1 constant watch cell and 1 crisis suite.

What is its purpose?

Brockhill is a local prison which services the courts.

How many prisoners does it hold?

The operational capacity is 164


What type of prisoners are held there?

Brockhill holds all categories of female prisoners (except Cat As), adults, young offenders and juveniles, remand and recently convicted/sentenced women.

What is the catchment area?

North to Staffordshire, east to Leicestershire, west to Wales and south to Warwickshire.

What is its relationship with other prisons?

Hewell Grange, an open male prison and Blakenhurst, a local male prison are both close by.  The prison shares a Works department with Hewell Grange.

Brockhill normally allocates to Drake Hall, Highpoint and Bullwood Hall.

What is the unified grade staffing?

There are 5 Governors, 4 POs, 17 SOs, 72 Officers and 26 OSGs.


What accredited offending behaviour programmes does it run?

None

What drug detox/rehabilitation facilities does it provide?

There is screening on reception and detox prescribing is commenced.

What kind of work or other daily regimes do the women participate in?

The women may be involved in education, cleaning parties, kitchen work, gardening parties and can participate in gym activities.  There is also access to various visiting professionals and groups.

What resettlement activities or programmes are available?

Housing and employment advice

What else do I need to know about the establishment?

There is 24 hour nursing cover.

Buckley Hall
Where is it located?
HMP Buckley Hall is located approximately one and a half miles from Rochdale town centre just off junction 21 off the M62 and is accessible by rail and road. Taxis are available from the railway station and from the local bus stop, which is approximately 10 minutes walk from the prison.

What type of accommodation does it have?
Buckley Hall has three housing blocks each with two residential units accommodating approximately sixty rooms, some of which have facilities for double occupation. Prisoners have keys to their own rooms.

What is its purpose?
Buckley Hall is a closed training prison working with prisoners to reduce offending for a safer prison and a constructive return to society.

How many prisoners does it hold?
The certified Normal Accommodation is 350 and the Operational Capacity is 385.

What types of prisoners are held there?
Buckley Hall holds sentenced women including foreign nationals

What is the catchment area?
The catchment area would be mainly Greater Manchester and the Northwest region.

What is the relationship with other prisons?
Prisoners will be accepted from all other women’s prisons. Allocations will be mainly to semi-open prisons.

What is the unified staff grade staffing?
Buckley Hall is currently headed by a Governor C and supported two Governor E’s and three Governor F’s. There are six Principal Officers, thirteen Senior Officers, eighty-eight officers and thirty-one Operational Support Grade. There is also the appropriate care and administrative support. All grades are subject to review when applicable.

What accredited Offending Behaviour Programmes does it run?
Buckley Hall offers the Enhanced Thinking Skills Programme.

What drug detox/rehabilitation facilities does it provide?
Buckley Hall currently offers CARATs, Rethink, Sack the Crack and Relapse Prevention courses.

What kind of work or other daily regimes do the women participate in?
Buckley Hall offers employment to all prisoners in areas of Gardens, Industrial Cleaning, Catering and Laundry. The workshops specialise light assembly work, textile packing, and catalogue return packing, where there is an opportunity to gain an NVQ in performing manufacturing operations.  Vocational training is also available in painting and decorating.  There is an opportunity to gain a qualification to R.T.I.T.B. Forklift truck driving.  The Education department focuses on prisoners gaining qualifications in many subjects ranging from basic skills upward.

What resettlement activities or programmes are available?

Buckley Hall has its own employment training and housing advice centres.  There is Call Centre Training.  Women can also gain help in producing CV’s and interview techniques.  Social and Life Skills programmes are available in education.  
What else do I need to know about the establishment?
The local NHS Trust provides healthcare and a wide range of services is available, similar to those provided by the local community setting. There are no plans for an in-patient service; however, 24 hour healthcare is provided on site.

The gym offers courses in various areas including CSLA and Local awards in badminton and football. The gym is open in the evenings and at weekends for physical education.

Multi faith clergy and support workers staff the chaplaincy at Buckley Hall.

Bullwood Hall

Where is it located?

The prison is located in Hockley, Essex, approximately six miles north west of Southend.

What type of accommodation does it have?

The establishment was purpose-built in the 1960s on the site of an old hall.  It consists of five self-contained wings, three with galleried landings situated around a central quadrangle.  There is also an RTU, which houses lifers.  All accommodation is single cell but there is one shared cell in the Healthcare Wing and 2 x double cells on D Wing.

What is its purpose?
A closed, training prison for lifers, young offenders and DTOs.

How many prisoners does it hold?

The Certified Normal Accommodation is 180, and the Operational Capacity is 184

What type of prisoners are held there?

There is a very high proportion of young offenders.  Bullwood Hall is a Stage One Lifer Centre.  There is also designated Juvenile accommodation.

What is the catchment area?

The catchment area is mainly London and the surrounding area.

What is its relationship with other prisons?

Prisoners are accepted from all women’s establishments although they are mainly from Holloway and Brockhill.

What is the unified grade staffing?

The establishment is headed by a senior Governor supported by four other Governors, two Principal Officers, thirteen Senior Officers and 70 Officers.  There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?
Bullwood Hall runs ETS. Dialectical Behaviour Therapy (DBT) is being piloted here also.

What drug detox/rehabilitation facilities does it provide?

A twelve week drug rehab programme, specifically designed for Young Offenders, runs in partnership with Addaction.  This programme will take up to 20 prisoners.  This will be a national resource for young offenders.

What kind of work or other daily regimes do the women participate in?

Most work is education based with a Hairdressing salon and a Garment Workshop for NVQ work. Prisoners are also involved in the laundry, working in the kitchen, cleaning and gardening.  Some work in local charity shops and CSV placements.

What resettlement activities or programmes are available?

DTOs

Prisoners on a Detention and Training Order will follow a specific resettlement programme.  This consists of compulsory education and training which will not only apply during their period of custody but will continue under the supervision of the allocated YOT team during the second phase which is served in the community.  This education is prescribed by the detention and training order and follows a specific regime.  For those serving a longer order, there will be more flexibility as they progress through the mandatory units.  These are all part of the Prison Service core curriculum for education.

Employment YOs

The education department offers a wide range of courses designed to assist with the resettlement process.  These courses provide the opportunity to learn new skill, and update existing skills and experience.  All education courses offered are accredited by nationally recognised award bodies.  Two courses, Preparation for Work and Personal department (Bernice – this doesn’t seem right, but I cannot guess what should be here), directly link to the resettlement process.  The education department has partnership agreements with both Essex Careers and The Information and Guidance for Adults.

Further Education YOs

Students can gain access to further education via the education department in the form of GCSEs, A Levels and Degrees can be accessed with funding being obtained by external charities and funding agencies.  Education support for distance learning is offered to all women at Bullwood Hall

External Charitable Organisations

The education department has links with the following external organisations regarding resettlement into the community:

CAST – Creative and Supportive Trust

Women in Prison

Prisoners Education Trust

The education department are currently forging links with The Inside Out Trust, Essex Arts and Essex Youth Services

What else do I need to know about the establishment?

Domestic visits are held four times per week and legal/official visits twice weekly. All-day children visits occur once a month.  At least once a year, each wing will have an all day family visit.  Families are able to visit the wings, have lunch and talk to staff.

Cookham Wood

Where is it located?

HMP/YOI Cookham Wood is situated some 3 miles from Rochester and 7 Miles from Maidstone.  It is easily accessible by road - M2/M20 - from London. There are regular trains from London to Rochester and Chatham, and taxis are easily available from these towns.

What type of accommodation does it have?

There are 120 single cells with integral sanitation; 30 of these cells contain bunk beds to provide for double occupancy.

What is its purpose?

A closed, training prison for women, aged 21 and over, and young adult women, aged 18 to 21.

How many prisoners does it hold?

The Certified Normal Accommodation is 120 but average daily population is usually around 147.  Operational Capacity is 153.

What type of prisoners are held there?

Women, and young adult women, serving sentences from short term to life imprisonment.

What is the catchment area?

Generally London and the South East of England, but due to the size of the women’s estate, prisoners are allocated from all areas.

What is its relationship with other prisons?

Prisoners are accepted from all women’s establishments, although they are mainly from Holloway.  Prisoners are allocated to all the women’s open, and semi-open prisons but mainly East Sutton Park in Kent.

What is the unified grade staffing?

The Governing Governor (Senior Manager D) is presently supported by three other governor grades, 1 Principal Officer, 8 SO’s and 53 Officers with all the necessary administrative support

What accredited offending behaviour programmes does it run?

Cookham Wood has been running Enhanced Thinking Skills (ETS) since April 2003.

What drug detox/rehabilitation facilities does it provide?

No detox or rehabilitation is provided yet, though a medium intensity rehab programme is being planned.  Good quality drug support is available through CARAT services, which are provided on a contract by Cranstoun.

What kind of work or other daily regimes do the women participate in?

Part time work is available for all prisoners with Education for the other sessions.  This work includes a lucrative contract services and textiles workshop, as well as kitchen work, cleaning and gardening.

What resettlement activities or programmes are available?

Resettlement issues other than drug relapse prevention, including housing, benefits and financial advice, training and employment, all of which are tackled through a variety of partnerships with the voluntary and community sector.  Non-accredited groups are co-ordinated by the secondary probation team.

What else do I need to know about the establishment?

Cookham Wood is a small and long-established prison where care and safety are paramount.

A strong line is taken on anyone attempting to smuggle or misuse illicit drugs, and all prisoners are expected to behave maturely and responsibly with firmly established Incentives and Anti-bullying schemes.

Downview

Where is it located?

The prison is located in Sutton, Surrey.  It can be reached by using the rail line to Sutton or the underground to Morden, then catching the number 80 bus, which stops just opposite the main gate.

What type of accommodation does it have?

All accommodation is in single cells.  There are currently in-cell electrics on A, B and D wings (131 spaces). There are no in-cell electrics on C wing.

What is its purpose?

Downview is a closed, adult, female prison.

How many prisoners does it hold?

Downview currently has a fluctuating population size with accommodation for between 131-293 women.  HMP Downview currently has a maximum role of 224.

What type of prisoners are held there?

Sentenced adult females.

What is the catchment area?

This is not yet defined.

What is its relationship with other prisons?

This is ongoing.  Links have already been made with HMP Holloway and HMP Send.

What is the unified staff grading?

At  present, there are 6 Principal Officers, 20 Senior Officers and 66 Officers but these numbers are subject to change.
What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills

What drug detox/rehabilitation facilities does it provide?

There are no detox facilities. CARAT services are provided by ACORN.  A Drug and Alcohol awareness course is given by an education provider.

What kind of work or other daily regimes do the women participate in?

There is an extensive education and training programme including all aspects of the core curriculum as well as NVQ hairdressing, British Institute of Cleaning Sciences course, Home Maintenance (Open College). Women can be employed in the gardens, works, kitchen, gymnasium or work as cleaners or with the Birds of Prey.  The regime includes association each weekday evening and there are evening classes 3 days a week.

What resettlement activities or programmes are available?

Currently, HMP Downview operates the following:

· Housing, benefits and citizen advice

· 40 bed resettlement unit

· Voluntary work in the community

· Working Out Scheme (including college)

· Earned Community Visits, one per week for up to six hours

· Discharge interviews covering housing issues, accommodation retention, links with housing authorities/associations

The following are available within the prison

· Dependency to Work, Citizens Advice Bureau, Croydon Business Venture, Langley House, Business Enterprise Advice Training, NACRO, London Homeless, Women in Prison, Freshstart

      All prisoners leaving custody are offered Jobseeker Interviews with Jobseeker Plus.

      All outcomes are recorded

What else do I need to know about the establishment?

The future plans for Downview in the next 1-2 years are as follows:

· HMP Downview will hold sentenced adults and operate as a Foreign National Centre.
· C wing (the largest) will be refurbished and in cell electrics installed.
· Possible introduction of a juvenile unit, holding a maximum of 16, under the age of 17, remand female prisoners
Drake Hall
Where is it located?

Drake Hall is a semi-open prison in a rural location, one mile from the small town of Eccleshall in Staffordshire, close to junctions 14 and 15 of the M6 motorway.  There are good connections with the rail network via Stafford station which is approximately 8 miles from the prison.

What type of accommodation does it have?

There are currently 14 residential units at Drake Hall. Specialised units cater for induction, stage 3 lifers/long termers, resettlement/outworkers, along with 4 voluntary testing units.   There is also a segregation unit. The majority of rooms are single, but some are double. There is also a 16-bed Rehabilitation Unit.

What is its purpose?

A semi-open resettlement establishment.  This establishment emphasises on resettlement via outworkers, community visits, maintaining family ties and addressing offending behaviour including drugs rehabilitation.

How many prisoners does it hold?

Drake Hall has a Certified Normal Accommodation of 315.

What type of prisoners are held there?

Drake Hall accepts only sentenced adult and young offenders.  The sentences vary from short term to life.  The establishment holds foreign nationals and deportees.

What is the catchment area?

Drake Hall is a national resource, taking women from all establishments as required.

What is its relationship with other prisons?

Drake Hall receives open and semi-open allocations from all female establishments.

What is the unified grade staffing?

The establishment is headed by a Governor Grade D, supported by 2 Senior Manager Grade E, 2 Senior Managers Grade F, 3 Principal Officers, 14 Senior Officers, 65 Discipline Officers and 3 PEOs.  In addition there are two A/Principle Officers (Works), one Trades Officer and one Officer Instructor.  There is also a full range of civilian grades.

What accredited offending behaviour programmes does it run?

ETS programmes throughout the year and during 2003/2004 Drake Hall is piloting a Cognitive Skills Booster programme.

What drug detox/rehabilitation facilities does it provide?
The Carole Morrison Unit is a 16-bed rehabilitation unit run by Phoenix House and supported by a Senior Officer and Officer staff.  There are also four 18 bed voluntary testing units though a number of women participating in the voluntary testing programme remain on normal location.

What kind of work or other daily regimes do the women participate in?

There are various opportunities for employment including laundry, gardens, works and Aramark and ADM Workshop.  A number of women participate in voluntary and paid employment out in the community.  Also available is a full time employed PE course with the possibility of paid outwork in the industry for women that fit the criteria.

What resettlement activities or programmes are available?

· A multi-disciplinary team, including Probation, Prison and NACRO staff in the Resettlement Unit.  Activities include counsellors and OBP.
· Community visits, which are an integral part of the Incentives and Earned Privileges Scheme, and are available to all enhanced prisoners.
· A ‘Prep for Work’ course run by Education.
· Full use of ROTL, including enabling women to attend job interviews in their area of discharge in the last three months of sentence.
· A resettlement drop-in centre is run for women to discuss their needs in order that they may be a central part in ensuring successful resettlement.
What else do I need to know about the establishment?

In 2001-2002 Drake Hall has undergone extensive building work to re-role to semi-open, offering a new education block, healthcare centre, kitchen, gardens department, visits area, reception and gymnasium.  The Resettlement Department supports prisoners by placing them on courses or attending Job Club to gain interview skills.  There is also a prisoner run housing advice centre offering advice on housing associations and housing debt.  On the lifer unit, staff support women prisoners in their final stage of a life sentence.

Durham

Where is it located?

The prison is situated in Durham City and is easily accessible.  The main railway and bus stations are approximately one mile from the prison.  Durham City is reached by road from the A1(M) junction 62 and then via the A690 to the city centre.  Parking at the establishment is very limited and it may be advisable to park in the city centre.

What type of accommodation does it have?

It is a stone built, Victorian prison.  The Female Centre is the women’s wing of the prison. There is cellular accommodation.

What is its purpose?

The Female Centre is primarily a Stage One Lifer Centre equipped to accommodate Category A prisoners.

How many prisoners does it hold?

The Female Centre has an Operational Capacity of 110.

What type of prisoners are held there?

First consideration is given to women serving life sentences but those with long determinate sentences are also held. The only remand prisoners allocated are Category A.

What is the catchment area?

The prison is a national resource and prisoners are allocated to Durham from anywhere in England and Wales.  

What is its relationship with other prisons?

Because of its special significance, prisoners can be allocated to and from prisons throughout England. 

What is the unified grade staffing?

A Grade E, Operational Head of the Female Centre, is supported by a second governor, one Principal Officer, three Senior Officers and 40 Discipline Officers.  There is also the appropriate care and administrative support

What accredited offending behaviour programmes does it run?

Durham runs a Reasoning and Rehabilitation course four times a year. It is also piloting DBT.

What drug detox/rehabilitation facilities does it provide?

Professionals such as CARATs and CPN can meet with prisoners.

What resettlement activities or programmes are available?

The prison has a resettlement policy statement.  Very few women are released from the Female Centre.  For those that are, an officer from the male side of Durham will speak to them regarding resettlement issues such as housing.

What else do I need to know about the establishment?

The staff are highly motivated towards gaining the best from the prisoners and actively encourage them to address their offending behaviour. The Female Centre received a Butler Trust Group Award for their valuable work with these women. Each member of staff has the duty of being Personal Officer to several prisoners; this officer is the prisoner’s first line of contact if she has a worry or concern.  A core team of four enhanced Personal Officers are involved in sentence management.

Within the Voluntary Drugs testing Unit, women are tested once a month. About 90% of the women on the wing take part.  The emphasis is to reward those with negative results rather than giving punishments to those who do not.  Two positive tests result in removal from the programme.

The Female Centre is a self-contained complex with the exception of catering and medical services, which are centrally provided.  It has its own chapel, gymnasium, visits area, reception, workshop, healthcare and exercise yard.  There is a small kitchen on the wing which is used by enhanced prisoners for food preparation.

· Areas of work offered to prisoners include:


-
Activity Centre


-
Cleaning/laundry


-
Education


-
NVQ Level 2 in Hairdressing


-
NVQ Level 2 in Health and Beauty


-
Workshops

Members of staff from the PE Department attend the Female Centre to take physical education classes during the week and the weekend.

Eastwood Park

Where is it located?

The establishment is located in a pleasant, rural area in Falfield. This is situated on the A38 between Gloucester and Bristol, or Junction 14 off the M5 motorway.

What type of accommodation does it have?

Eastwood Park has 5 separate accommodation blocks. Residential 1 which houses Induction, a detoxification wing and a wing for remand prisoners.  Residential 2, a separate accommodation unit for Young Prisoners and Detention Training Orders, and a further wing that houses adult prisoners.  Residential 3, accommodation housing adult prisoners.  A 16 bedded dormitory house.  A mother and baby unit will open in 2004.  These figures include a 10-bedded hospital wing.

What is its purpose?

A closed, local prison and trainer for women and female young offenders.

How many prisoners does it hold?

There are 267 adult places.  There are 58 young offender places of which 10 are for DTO’s.  There will be 12 mothers and up to 13 babies.

What type of prisoners are held there?

The prison holds young offenders and adult prisoners both sentenced and unsentenced, also deportees.

What is the catchment area?

The main catchment areas range from Cornwell, Isle of Wight to Birmingham, Wales and areas of London.

What is its relationship with other prisons?

Eastwood Park relies heavily on transferring all categories of prisoners to establishments throughout the country.

What is the unified grade staffing?

There is 1 Senior Manager C Grade, 1 Senior Manager E Grade and 3 Senior Mangers F Grade.  There are 7 Principal Officers. 18 Senior Officers and 99 Prison Officers.  This includes 3 PE Prison Officers.  There are appropriate OSG Healthcare staff and administration staff.

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills

What drug detox/rehabilitation facilities does it provide?

Eastwood Park offers all prisoners the ability to lead a drug free sentence.  There is also a CARATs team and various support groups.

What kind of work or other daily regimes do the women participate in?

Alongside education, where prisoners can learn skills such as hairdressing, women are employed in the kitchen stores, Works and the Reed workshop.

What resettlement activities or programmes are available?

There are no programmes for resettlement in place at present.

What else do I need to know about the establishment?

Prisoners can participate in a drug free environment.  There are education facilities.  Eastwood Park is a safer prisons pilot.  There will be a mother and baby unit in 2003.
East Sutton Park

Where is it located?

East Sutton Park is located in a rural area on the edge of the Weald of Kent approximately eight miles south of Maidstone, four miles from Headcorn and six miles from Staplehurst, these being the nearest mainline stations.  Public transport is limited and a taxi is the best option.

What type of accommodation does it have?

Prisoners are located in dormitories ranging from 2 to 13 beds. There is no single accommodation.  The dormitories have all been refurbished and privacy screens installed.  New style beds and furnishings have been provided.  Bathrooms and toilets have also been refurbished and fitted with individual shower cubicles.

What is its purpose?

An open women’s establishment supporting farming and horticultural enterprises.  The main function of the prison is to prepare women for successful resettlement.

How many prisoners does it hold?

The Certified Normal Accommodation is 94 and the operational capacity is 100.

What type of prisoners are held there?

Women are allocated to East Sutton Park on their own merits.  However, women convicted for arson cannot be accepted because of the structure of the buildings.  Individuals requiring full time medical cover are also not accepted.

What is the catchment area?

The catchment area is of necessity very wide because there are only two open prisons for women in the country, one in the North and one in the South.  However, a majority of women are drawn from London and the South East.

What is its relationship with other prisons?

East Sutton Park has excellent relationships with all the closed and semi-open prisons in the female estate.

What is the unified grade staffing?

There is a Governing Governor supported by two other Governor grades and a full range of unified and civilian grades.

What accredited offending behaviour programmes does it run?

None.  However, women who have offending behaviour programmes as sentence plan targets can be temporarily transferred to establishments to facilitate this work.

What drug detox/rehabilitation facilities does it provide?

The establishment has two CARATS officers and a contracted drugs counselling.

.

What kind of work or other daily regimes do the women participate in?

The women can take educational courses or can find employment in the works, the farm or those who qualify can have paid work in the community.

What resettlement activities or programmes are available?

Twenty per cent of women are engaged in full time paid employment in the local community.  They work in a range of businesses including care homes, hotels and the service and retail sectors.  Women on work placement have the use of their own cars, mobile phones and bank accounts.  There is a prisoner led scheme, VISION, which is geared around trying to get housing for women on release.

What else do I need to know about the establishment?

East Sutton Park is located in a 15th century manor house with 84 acres of land.

Foston Hall

Where is it located?

Foston Hall is in Foston Derbyshire. It is located directly off the westbound A50, which is a major route between the M1 and M6 motorways. Foston Hall lies approximately ten miles west of Derby and eight miles north of Burton on Trent.

What type of accommodation does it have?

Foston Hall has four purpose-built units, each housing 40 and 42 prisoners in single cells with en suite toilet, basin and shower.  One of these is a Voluntary Drug Testing Unit. On these units all prisoners have their own privacy keys for access to their rooms and those prisoners on the enhanced and standard level of I.E.P. have in-room T.V. There are a further 48 spaces on the induction wing which is all shared accommodation with integral sanitation.   There are a further 19 spaces on an enhanced wing which has three single rooms, the remainder being shared accommodation.  There is 24 hour access to toilets, and additional privileges such as minimum supervision, high standard of furnishings, in-room T.V. and video along with the facility to receive incoming calls.  There is also a 5 bed segregation unit in a 5 bed Healthcare Centre.

.

What is its purpose?

A closed training prison for female adults and second stage prison for Life sentence prisoners.

How many prisoners does it hold?

The Certified Normal Accommodation is 227 with an Operational Capacity of 233.

What type of prisoners are held there?

Sentenced adult women and up to 40 second stage Life Sentenced prisoners.

What is the catchment area?

There is no specific catchment area but due to partnerships with local voluntary sectors and agencies to assist in resettlement issues those prisoners from the Midlands area are best placed.

What is its relationship with other prisons?

Prisoners are accepted from all other women’s prisons.  Allocations from Foston Hall are due to the recategorisation process and are progressive transfers to the semi-open and open estate.

What is the unified grade staffing?

The establishment is headed by a Governing Governor, supported by a Deputy Governor, Head of Resettlement, Head of Residence and Head of Operations/Activities. There are five Principal Officers, nine Senior Officers, 65 Officers and 32 Operational Support Grades.

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills.

What drug detox/rehabilitation facilities does it provide?

Foston Hall can facilitate late stage detox and methadone maintenance and reduction programmes.  There is a 40 bed Voluntary Testing Unit and a voluntary testing programme that all prisoners are encouraged to join to demonstrate that they are drug free which enhances their chances of parole, recatergorisation, ROTL and HDC.  There is a full time CARAT’s service who work with prisoners to address their drug misuse problems during their sentence, process applications for places at prisons offering rehab programmes and can put in place support and aftercare post release.

What kind of work or other daily regimes do the women participate in?

Cleaning, kitchen work, education, sewing workshop, car mechanics workshop, gardens, works department, prisoner led advice and resource centre, orderly jobs, animal sanctuary, gym courses and offending behaviour courses.  Most areas can provide training up to NVQ level.

What resettlement activities or programmes are available?

Foston Hall is currently expanding resettlement with priority on accommodation and employment or training on release to reduce risk of reoffending.  Every prisoner will have a resettlement plan completed during induction, aimed at making the best use of prisoners likely time in custody to achieve appropriate employment and accommodation on release.  The plans will identify both in-custody and post-custody action.  There is an Advice and Resource Centre, which is staffed by NACRO trained prisoners, a probation support officer and a Resettlement manager.  There are partnerships with SOVA , who provide 2 full time Employment, Training and Education workers.  Also with Job Centre Plus who provide a worker 3 days per week.  We also provide surgeries with Citizens Advice Centre and Business in Prisons and are part of the Community Service Volunteers project.

What else do I need to know about the establishment?

There are serveries on each of the residential units and a “brunch” is served each weekend day,  All prisoners are employed. Set in a rural location, Foston Hall has extensive grounds and within these is a wildlife sanctuary, which is staffed by a small group of selected prisoners.  The ethos of Foston Hall is to give trust and responsibility with minimum supervision, encourage positive staff/prisoners relationships, to identify and assist in addressing offending behaviour and resettlement issues to lower risk of reoffending and to ensure progress to semi-open and open conditions where appropriate. 

Edmunds Hill (formally Highpoint North)
Where is it located?

Edmunds Hill prison is located in Suffolk on the A143 between Bury St Edmunds and Haverhill.  

What type of accommodation does it have?

Women prisoners are held in Edmunds Hill. Edmunds Hill comprises three separate units, each holding 69 women in single and shared rooms. The prisoners have keys to their own. There are two RTUs that house 40 women each and one which houses 80 women.  Remand prisoners are located in the three newer accommodation blocks, in single cells.  The other accommodation is being refurbished on a rolling programme.

What is its purpose?

A closed, local prison

How many prisoners does it hold?

The Certified Normal Accommodation is 308 but will increase to 377 at the end of 2003.

What type of prisoners are held there?

Edmunds Hill holds adults, mostly convicted and remands along with young offender remands.

What is the catchment area?

The catchment area is mainly Norfolk and Suffolk, Cambridgeshire and occasionally north Essex but women from other areas are often placed at Edmunds Hill on remand, subject to population pressures.

What is its relationship with other prisons?

The majority of prisoners come from Holloway. Edmunds Hill allocates to open, semi-open prisons and other closed establishments as appropriate.

What is the unified grade staffing?

Edmunds Hill is managed by a Governor D, supported by a Deputy Governor E, 2 Governors F, 2 PO’s, a Healthcare Manager, 12 SOs and 76 Officers (some part-time).  These numbers are likely to increase after the recommendations of a recent MCS report are implemented.

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills

What drug detox/rehabilitation facilities does it provide?

The C.B.T. (Cognitive Behavioural Therapy) programme is in a discreet unit. A detox programme is run by the Healthcare Centre. CARATs workers offer support to drug misusers.

What kind of work or other daily regimes do the women participate in?

The women are able to have jobs in the workshops, the kitchen, gardens, or as cleaners and orderlies.  There are many full and part-time educational programmes in areas such as Communication Skills and Application of Numbers to NVQ level 2, Social and Life Skills, Craft & Design, Hairdressing and Computing. There is also Basic Skills and dyslexia support.

There are also very good sports facilities where activities including badminton and weights are available.

What resettlement activities or programmes are available?

Resettlement protocols are being implemented with close links being forged between probation staff, employment agencies, housing agencies and the Induction Unit staff.

The Foundation Training Company currently run a number of 6 week courses aimed at offering a package of employment, housing and key skills guidance and training focussing on general resettlement issues. 

What else do I need to know about the establishment?

A listener scheme operates supported by the Local Samaritans branch. Foundation Training Company runs a pre-release course.  Other courses running at the prison include Drugs Harm Reduction, Drug Importers Course and Alcohol Awareness

Holloway

Where is it located?

The prison is located in Islington, North London.

What type of accommodation does it have?

Rebuilt in the 1960s and early 1970s, the prison has a mixture of cellular and dormitory accommodation.

What is its purpose?

It is a local prison with a Mother and Baby Unit.

How many prisoners does it hold?

The Operational Capacity is 557. 

What type of prisoners are held there?

60% of women are unconvicted or unsentenced.  Additionally, there are:

-
17 places on the Mother and Baby Unit

-
29 beds in the Healthcare Centre.  This also has a 40 bed detox unit.

-
40 beds for unconvicted Young Offenders and sentenced YOs awaiting allocation

What is the catchment area?

The catchment area is mainly the Midlands and the South East.

What is its relationship with other prisons?

Holloway acts as a feeder and allocation prison for all the women’s training prisons.

What is the unified grade staffing?

The establishment is headed by a Governor, supported by 11 other governors and around 300 uniformed staff.  There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills Programme.  It is also piloting Dialectical Behaviour Therapy (DBT).

What drug detox/rehabilitation facilities does it provide?

There is a 39 bed detox unit.  CARATs and a multi-disciplinary team run the post-detox (23 beds) and VDT unit.

What kind of work or other daily regimes do the women participate in?

Women are involved in Education, kitchen and gardens working parties.  Prisoners also go to the gym and the Healthcare day centre.  The psychology and probation departments hold group sessions.

What resettlement activities or programmes are available?

A new Resettlement Programme now provides the chance for women to get skills, information and contacts that will assist them upon their release.

What else do I need to know about the establishment?

The average length of stay at Holloway is 28 days and 30% of the population are Foreign Nationals.  Sports facilities include a large Sports Hall, a smaller fitness room, a swimming pool and an outdoor all weather surface.  Over the past few years the regime at Holloway has been poor because of chronic short-staffing.  This is now being addressed because of a major recruitment effort and the regime is being built back up to the standard that is expected.

Low Newton

Where is it located?

Low Newton is situated approximately three miles north of Durham City, which is on the main east coast rail line.  The establishment is located in a rural setting and has a regular bus service.

What type of accommodation does it have?

There is mainly single cell accommodation all with integral sanitation. There is one dormitory that holds 16 prisoners and a small number of two bed cells for those prisoners requiring support during a personal crisis.  There are 7 residential wings and an induction wing including enhanced wings.

What is its purpose?

Low Newton functions as a women’s local prison.

How many prisoners does it hold?

The Certified Normal Accommodation is increasing to 343 with an operational capacity of 396.

What type of prisoners are held there?

Long and short term sentenced prisoners and potential lifers (except Category A), remands, both adult and Young Offenders.

What is the catchment area?

The catchment area extends from the Scottish Borders to York and across Cumbria to the North Lakes.

What is its relationship with other prisons?

Allocations are made mainly to Askham Grange, Drake Hall and Buckley Hall although prisoners have been transferred to New Hall and Foston Hall.  Women who are from the north of England who are currently being held in establishments further afield may transfer to Low Newton for domestic or compassionate reasons. 

What is the unified grade staffing?

The prison is headed by the Governor, supported by a Deputy Governor, who is Head of Residence and 7 Heads of Functions. There are six Principal Officers, 16 Senior Officers and 115 Officers.  There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills, Relapse Prevention, a Fire Setters course and a P-ASRO are currently being piloted.  A life skills programme is also being delivered.

What drug detox/rehabilitation facilities does it provide?

On reception, women are offered the appropriate detox for drug misuse.  Referrals are made to the CARATs team.

What kind of work or other daily regimes do the women participate in?

The women can participate in:

· Education  - Basic and Key Skills/Literacy/Numeracy, Hairdressing, Call Centre Simulation, Job Club NVQs up to Level 2

· Workshop 1 - Light textile work - Profile of Achievement

· Workshop 2 - Packing Beverage Packs - Profile of Achievement

· Gardens - Tending flowers/vegetable patches - Profile of Achievement

· Gymnasium - CSLA courses/NVQs

· Kitchen - Catering/Dining Hall duties - Profile of Achievement/NVQs

· Domestic/BICS - General hygiene duties/Profile of Achievements/BICS qualification

· Stores - General storekeeping duties

· Works - Assist with small repairs and decorating the prison

· Key work skills are delivered in several areas

· Housing Office

What resettlement activities or programmes are available?

The OASYS system will be implemented in mid 2003 producing assessments, which identify learning and training needs, suitable programmes and the resettlement needs of prisoners.  A Housing Office has been set up to assist in identifying suitable housing and this is staffed by prisoners.  A Good Tenants programme is also being delivered to improve likelihood of being regarded as suitable for housing.  A Resettlement and Integration Manager post has been introduced and he will work with the Resettlement Officer on establishing links with outside company’s agencies to establish employment opportunities for prisoners being released.

What else do I need to know about the establishment?

Low Newton is committed to full employment for all its prisoners. An open regime operates where prisoners are expected to take as much responsibility for their own actions and behaviour as possible. Programmes are in place for prisoners to be able to address their offending behaviour and improve their educational skills. Health screening is available.

Morton Hall

Where is it located?

Morton Hall is located in Swinderby, Lincolnshire, midway between Lincoln and Newark off the A46.

What type of accommodation does it have?

Accommodation is in three single storey units with single rooms with prisoners having their own pass key.  There are two new RTU units with 80 single rooms in each with shower and toilet facilities.

What is its purpose?

The establishment was re-roled to a women’s semi-open prison in January 2001.  It provides work and educational opportunities.  The Resettlement is active and supportive and there is a strong emphasis on preparing women for release.

How many prisoners does it hold?

It holds 352 women.

What type of prisoners are held there?

All the women must comply with the allocation criteria for semi-open prisons.  Morton Hall has increased its provision for the management of foreign national prisoners.

What is the catchment area?

Countrywide plus foreign nationals.

What is the relationship with other prisons?

Morton Hall transfers in and out when necessary to open and closed conditions if required.

What is the unified staff grading?

The prison has 2 Principal Officers, 18 SOs, 90 Discipline Officers, 45 OSGs, 1 PO Works, 1 SO Works, 1 PESO and 2 PEOs.

What accredited offending behaviour programmes does it run?

None

What drug detox/rehabilitation facilities does it provide?

There is a full time CARATs worker.  Drug and substance awareness courses are available.

What kind of work or other daily regimes do the women participate in?

The women can take courses in Basic Skills, IT Literacy, Business Studies and Hairdressing to NVQ level.  They can also be placed on training courses, in the workshops, including an Aramark distribution centre, or farms and gardens.

What resettlement activities or programmes are available?

1. Anger Management

2. Drug Importers

3. Stress Management

4. Assertiveness and Decision Making

5. Substance Awareness and Relapse Prevention

6. Assertiveness

7. Victim Awareness (Face to Face)

In addition to the above programmes, we also offer CARAT 1 to 1 counselling.

Employment and housing workshops are available.
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New Hall

Where is it located?

New Hall is located in a rural setting, on the A637, between Wakefield and Huddersfield.  It is close to the M1 and M62 motorways. There are train services to Wakefield but only a poor bus service to the establishment.

What type of accommodation does it have?

The prison is a mixture of old and new buildings comprising four residential units and service buildings. The majority of cells are for single occupancy but some are double cells.  Included in the CNA are 21 dormitory places.

What is its purpose?

HM Prison and YOI New Hall is a secure, multi-purpose establishment operating as both a local and training establishment holding adult females, Young Offenders and juveniles.  It incorporates:

-
a Mother and Baby Unit

-
open employment facilities for 20 female farmworkers

-
a Level 3 Health Care Centre

-
a dedicated Young Offender/Juvenile Unit

-
a 40 bed semi-open unit

How many prisoners does it hold?

The operational capacity is 426.

What type of prisoners are held there?

The establishment holds adult, Young Offenders and juveniles, convicted and unconvicted, long and short term sentenced prisoners and those serving life sentences.  Typically some 26% of the population are young prisoners and juveniles. Category A prisoners are not held.

What is the catchment area?

The catchment area for all classes of adult prisoners and for unsentenced Young Offenders covers the east of England, incorporating Lincolnshire, Derbyshire, Nottinghamshire, Leicestershire and Yorkshire. For sentenced Young Offenders and juveniles this area is extended to include all Courts in a geographical line from mid-Lincolnshire across to South Wales and taking in all the north of England.

What is its relationship with other prisons?

As a multi-purpose establishment, New Hall receives and transfers all types of women prisoners throughout the female estate. Newly convicted lifers are usually transferred to Durham. Prisoners suitable for open conditions are allocated to Askham Grange and Drake Hall.

What is the unified grade staffing?

The establishment is headed by a governor supported by five other governor grades, seven Principal Officers, 24 Senior Officers, 144 Officers and 62 OSGs.  There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?

MORE and Enhanced Thinking Skills are currently available.

What drug detox/rehabilitation facilities does it provide?

New Hall has a 44 bed detox unit.

What kind of work or other daily regimes do the women participate in?

There are a wide selection of education courses available including hairdressing, art, business administration, food hygiene, substance use, along with basic and life skills.  The women can also work as orderlies in workshops, in the gardens or in catering.  A gym course with qualifications also takes place.  NVQ’s are available in the kitchen.

What resettlement activities or programmes are available?

Job Club and Preparation for Work.  There are services to provide help with housing, benefits, jobs and training.  We will soon recruit a Head of Learning & Skills and a Resettlement Co-ordinator to enhance opportunities available.

What else do I need to know about the establishment?

New Hall has a dedicated Young Offender and Juvenile Unit with its own mission statement, “Time to change your future”, which can hold up to 106 individuals. The unit is challenged to provide a separate and age appropriate regime. It works with families and agencies involved with young offenders from all over the north of England. The facilities of a 19 bed Healthcare Centre are available to promote integrated holistic care. There are well established links with the community for the provision of care to pregnant prisoners. There is a purpose-built Mother and Baby Unit for 9 mothers and 10 babies, that receives unconvicted and convicted women and their babies.  Babies may remain at New Hall until the age of nine months, at which point other arrangements must be made. 

A 44 bed detox unit, staffed 24 hours by a multi-disciplinary teams, exists to help those addicted to both drugs and alcohol.

The operational capacity has recently been increased by the provision of a 40 bed semi-open unit which will eventually cater for foreign nationals.
Send 

Where is it located?

The establishment is located near Woking, Surrey.  There is easy access by road; the prison is just off the A3, two miles outside the M25. There are rail connections to Woking and West Clandon.

What type of accommodation does it have?

There are 200 single cells with en-suite facilities and power points along with 10 double cells which are not en-suite and are situated in the Drug Treatment Unit.

What is its purpose?

It is a closed prison for convicted adult women.  It also provides resettlement programme to encourage women to motivate themselves and progress through the system.

How many prisoners does it hold?

The Certified Normal Accommodation is 220.

What type of prisoners are held there?

It holds sentenced adults, particularly those able to take advantage of the resettlement and training opportunities available.

What is the catchment area?

The catchment area covers Greater London and the South East.

What is the relationship with other prisons?

Send has strong ties with Downview, Cookham Wood, Bullwood Hall and Eastwood Park.
What is the unified grade staffing?

The prison is headed by a Governor supported by four governor grades, two Principal Officers, eight Senior Officers and 58 Officers.  There is also the appropriate care and administrative support.

What accredited offending behaviour programmes does it run?

Reasoning and Rehabilitation.

What drug detox/rehabilitation facilities does it provide?

The prison has a RAPT Unit, which runs an accredited drugs rehab programme.

What kind of work or other daily regimes do the women participate in?

The women are involved in education, gardens, in the kitchen, a data input workshop, business administration and light industries workshop.  Also available to them is a drug importers course, women’s offending behaviour programme and a Comeback course.

What resettlement activities or programmes are available?

30 community and work places, NVQ’s, Job Centre place and housing advice.

What else do I need to know about the establishment?

Send  has an 80 bed Resettlement Unit. Social visits are held 3 times per week. Community visits are available to eligible prisoners.

Styal

Where is it located?

HMP and YOI Styal is situated a few miles from Wilmslow and Manchester Airport.  A train service operates mainline station, namely Wilmslow, Manchester and Manchester Airport.  There is a small train station at Styal village (10 minute walk to the prison).

What type of accommodation does it have?

There are 16 separate houses offering living accommodation for up to 22 women per house.  These include a Mother and Baby Unit, Lifers and Drug Rehabilitation houses.  The Remand Wing contains 128 cells, some of which are doubles.

What is its purpose?

Styal is classed as a local prison.

How many prisoners does it hold?

The Certified Normal Accommodation is 417 and the operational capacity is 468

What type of prisoners are held there?

Styal accommodates sentenced and unsentenced prisoners except those on DTO’s.

What is the catchment area?

The catchment area is the whole of North West England and North Wales (with the exception of Carlisle).

What is its relationship with other prisons?

Styal allocates primarily to Northern prisons.

What is the unified grade staffing?

There are five Principal Officers, 19 Senior Officers and 150 Officers. 

What accredited offending behaviour programmes does it run?

Styal currently runs Enhanced Thinking Skills.

What drug detox/rehabilitation facilities does it provide?

A full drug detox programme is in operation and a drug rehabilitation unit.

What kind of work or other daily regimes do the women participate in?

A full education programme providing opportunities for learning in the workplace is available. Basic and key skills acquisition, vocational training including painting and decorating, industrial cleaning, a telecentre and hairdressing are also available.  There is also a ‘writer in residence’.

What resettlement activities or programmes are available?

PS Plus (incorporating SOVA and NACRO)

Progress 2 Work

Job Centre Plus

Connexions

After Adoption

What else do I need to know about the establishment?

Styal seeks to operate a progressive regime, providing constructive opportunities for prisoners to engage with their offending behaviour.  Staff are encouraged to engage positively with prisoners in order to create a positive and decent environment.  The prison is committed to maximising opportunities for Peer Support, to this end a “Listeners” and “Insiders” scheme are in operation.

 Westhill

Where is it located?

Westhill is located in the market town of Winchester, in Hampshire, just 400 yards from the city centre.

What type of accommodation does it have?

The women’s establishment is next to a male local prison and is located outside the wall of the main establishment. There are 45 single rooms and 21 doubles.  None of these have integral sanitation but the prisoners have 24 hour access within the locked wing.  Each prisoner has a key to her own room.

What is its purpose?

A closed, training prison for women, changing into a Democratic Therapeutic Community from April 2003.

How many prisoners does it hold?

The Certified Normal Accommodation is 66 and the operational capacity is 87.  A small remand centre will be opening in January 2004 holding 40 women.

What type of prisoners are held there?

Westhill holds convicted adult prisoners.

What is the catchment area?

A National Resource for the Female estate.

What is its relationship with other prisons?

Westhill works most closely with Holloway but other transfers occur as need and space allows.

What is the unified grade staffing?

Staffing consists of a Functional head in charge, supported by one Principal Officer, two Senior Officers and 24 Officers.  There is also appropriate care and administrative support. 

What accredited offending behaviour programmes does it run?

Enhanced Thinking Skills.

What drug detox/rehabilitation facilities does it provide?

There is no detox available except for support in the last stages subject to SMO approval for transfer into Westhill.  CARAT/Drug support groups are available and there is also a substance awareness programme.  Detox will form part of the new remand centre.

What kind of work or other daily regimes do the women participate in?

Besides attending education, the women can be placed in the tailoring workshops, the gardens or kitchens.  An NVQ in hairdressing is also available.  External work is available subject to ROTL and facilities license eligibility date.

What resettlement activities or programmes are available?

Education, various community placements (phone for current availability), hairdressing, textile workshop, garden party and catering.

What else do I need to know about the establishment?

There is a relaxed but well disciplined regime at the establishment.   Prisoners are held on trust and there is a calm but strict atmosphere.  Televisions are allowed in most rooms depending on Incentives and Earned Privileges status.  

Level III healthcare facilities are not available. Women who require close supervision for self harm need to be transferred to other establishments better equipped for this purpose.

The democratic therapeutic community being developed in West Hill is a first for the women’s estate and will offer a constructive group therapeutic regime to women serving longer sentences. Referrals can be made from any prison in the women’s estate by contracting West Hill directly.

Part 3 – Working with Voluntary Organisations 

Women’s prisons work with a wide range of voluntary and other organisations including:

	Women’s Therapy Centre
	Housing for Women
	Oasis Housing

	
	
	

	De Paul Trust
	Butler Trust
	PACT

	
	
	

	Hibiscus
	Penrose Housing Association
	Action for Prisoner’s Families

	
	
	

	Business in Prison
	NACRO
	Prison Reform Trust

	CLINKS
	New Bridge
	Phoenix House

	
	
	

	Samaritans
	Clean Break Theatre Company
	SOVA

	
	
	

	Women in Prison
	ADFAM
	Inside Out Trust

	
	
	

	Jobcentre Plus
	Revolving Doors
	Frontline Housing Advice Ltd

	
	
	

	Women in Special Hospital
	The Children’s Society
	London Homeless Service Team

	
	
	

	Trust for the Study of Adolescence
	Association of Charitable Foundations
	REQUEST

	
	
	

	Community Care Enterprises
	Equinox
	Ambition

	
	
	

	BEAT
	Elderly Accommodation Counsel
	Brighton Housing Trust

	
	
	

	CAST
	Foyer Federation
	Langley House Trust

	
	
	

	AMBER
	Eaves Housing for Women
	Connect

	
	
	

	KIDS VIP
	Churches Criminal Justice Forum
	Young Women’s Christian Association

	
	
	

	St Giles Trust
	Lambeth Crime Prevention Trust
	The Stockwell Project

	
	
	

	The Prince’s Trust
	Reed Learning
	Sutton CAB

	
	
	


19

