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Get Connected: Developing an Adolescent Friendly Health Service

Young People seek a health service which views "adolescents as people rather than problems, and (is) able to tailor practices to individual adolescents “1
Get Connected2 was developed by Best Health for Children through an interagency committee and in consultation with young people. It is a strategy document that represents combined or conjoint work by all the health boards in the Republic of Ireland to develop a more comprehensive and co-ordinated approach to improving the health and well being of young people in Ireland. This paper introduces the core concept of the strategy of an adolescent friendly health service. Adolescent friendly health services are defined in the strategy by the following characteristics:

· Will provide information on health and health services

· Are accessible and local

· Are confidential

· Are no or low cost

· Have no or short waiting times

· Have staff who are positive, non judgmental, respectful and highly trained

· Are flexible and appropriate for adolescents

· Seek the views of young people

· Address their concerns as well as those of adults 

The paper will outline the content of this strategy as a framework for developing a quality mark for an adolescent friendly health service. It will address the processes developed by Best Health for Children to support implementation of the report’s recommendations. In particular the concept of conjoint work with and between the regional health boards will be explored.

1 World Health Organisation 1999:95


2 Best Health for Children (2001) Get Connected: Developing an Adolescent Friendly Health Service Best Health for Children Dublin





